(1) Total operating expense;

(2) Depreciation expense;

(3) Amortization expense; and

(4) Operating other taxes.

(h) As part of the “Jurisdictional Separations Report™ the ILEC shall include a Schedule SR-6 Federal
Income Tax and State Income Tax Calculation, providing a break out of taxes for total NH operations to:

(1) Interstate operations, including:

a.
b.

C.

Messages switched access;
Total private line services and special access; and

A total of 1. and 2. above; and

(2) Intrastate Operations; including;

a.
b.
c.
d.

€.

Messages;

Private lines;

Extended area services;

Local residential, business, and other lines; and

A total of 1 through 4 above.

(1) The ILEC shall attach supporting work papers for cost study and separation results of NH operations

to include:

(1) Revenue requirement summary;

(2) Summary of net telephone plant, material and supplies and cash working capital;

(3} Other telecommunications plant;

(4) Central office equipment separations;

(5) Information on origination or termination and cable and wire facility separations;

(6) Other telephone plant and deferred charges;

(7) Accumulated depreciation and amortization separations;

{8) Summary of operaling expense and tax;

(9) Plant specific operating expense separations;

A2}

(10) Plant nonspecific operating expense separations;
(rh Development of allocation ratios; and

(12 Allocation factors.

{(j) The authorized representative of the ILEC shall:
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(1) Sign and date the form; and

(2 Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for
Puc 400)

Puc 429.08 Form ILEC-21 Report of Customer Troubles.

(a) On the “Report of Customer Troubles” required by Puc 411.06(d) the ILEC shall include:
(1) The ILEC’s legal name;
(2) The trade name the ILEC uses with its customers;
(3) The ILEC’s FEIN:
(4) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address;
(3) The printed name and title of the signatory;
(6) The month and year that is the subject of the report;
(7) The number of trouble reports made to the utility during the month;
(8) The number of troubles reported for which the utility was responsible;

(9) The number of troubles referred to another carrier for corrective action such as to an interexchange
carrier;

(10) The total number of ILEC access lines in service for the month being reported; and
(1) The number of customer trouble reports per 100 access lines of the utility.

(b) The authorized representative of the ILEC shall:

(1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the individual’s

knowledge and belief, subject to the penalty for making unsworn false statements under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 429.09 Form ILEC-22 Monthly Financial Report.

(a) On the “Monthly Financial Report” required by Puc 415.03(b) the ILEC shall include:

(1) The ILEC s legal name;
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(2) The trade name the ILEC uses with its customers;
(3) The ILEC’s FEIN;
(4) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address;
(5) The printed name and title of the signatory; and
(6) The month and year that is the subject of the report.

(b) As part of the “Monthly Financial Report” the ILEC shall include a summary of substantial
changes and events impacting financial operation, on Schedule MR-1, Important Changes During the
Quarter.

(¢) As part of the “Monthly Financial Report” the ILEC shall include a summary of earnings,
mvestment and return, on Schedule MR-2, Rolling 12 Months Intrastate Basis; with 12 months vear to date
amounts for:

(1) Earnings;

(2) Interest charged to construction;

(3) Adjusted ecarnings;

(4) Averages for the most recent 12 months ended for:
a. Investment;

b. Account 2003 Telecommunications Plant Under Construction-Short Term balance and
Account 2004 Telecommunications Plant Under Construction-Long Term balance;

¢. Account 2002 Property Held for Future Telecommunications Use balance; and

d. d—Account 4340 Net Non-current Deferred Operating Income Deferred Operating
Income Taxes balance and Account 4350 Net Non-current Deferred Non-operating Income
Taxes balance;

(5) Calculated amounts for:

a. Investment;

b. Return on investment; and
(6) Authorized return on investment.

(d) As part of the “Monthly Financial Report” the ILEC shall include a Schedule MR-3, Earnings
Statement, showing current month amounts for combined operations and intrastate operations.

() As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-4, Year to Date
Earnings Statement, showing year-to-date amounts for combined operations and intrastate operations;

(f) As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-3, Earnings
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Statement, showing amounts for 12 months ending for combined operations and intrastate operations;

(g) As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-6, Summary of
Investment showing:

(1) Average amounts for mvestments in on combined operations and intrastate operations;
(2) Average twelve months ended investment on combined operations and intrastate operations.

(h) As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-7, Capital
Structure, listing amounts, percentages, cost rates, and weighted cost rates for:

(1) Long term debt;
(2) Preferred stock: and
(3) Common equity

(1) As part of the “Monthly Financial Report” the ILEC shall include a Schedule MR-8, Embedded Cost
of Long-Term Debt listing:

(1) Series;

(2) Rate;

(3) Issue date;

(4) Maturity date;

(5) Type;

(6) Long-term maturities;
(7) Current maturities;
(8) Premium or discount;

©)-

(9) Unamortized issuance expense;

(1) Net proceeds;
(1) Yield to maturity cost rate; and
(12) Annual effective cost.

(j) As part of the “Monthly Financial Report” the ILEC shall include a Schedule MR-9, Detail of
Accounts, listing marketing and customer services and expense of operations for:

(1) Current month combined and intrastate amounts;
(2) Twelve months ended combined and intrastate amounts;
(3) Current month intrastate to combined percentage; and
(4) Twelve months ended mtrastate to combined percentage.
(k) As part of the “Monthly Financial Report™ the [LEC shall include a Schedule MR-10, Balance

Sheet, listing:
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(1) Plant accounts;
(2) Capital leases and leasehold improvements;
(3) Intangibles;
(4) Accumulated depreciation and amortization; and
(3) Each item in a through d above shall include:
a. Current month balance;
b. Change over prior month;
¢. Change since December 31 of the prior year; and
d. Percentage increase over December 31 of the prior year.

(1) As part of the “Monthly Financial Report™ the ILEC shall include a Schedule MR-11 Revenue Trial
Balance by interstate, intrastate and nonregulated; showing by account:

(1) Current month revenue for:
a. Interstate;
b. Intrastate;
¢. Non regulated; and
d. Total;

(2) Year-to-date amounts for:
e. aInterstate;
£
b.f Intrastate;
eg._ Non regulated; and
d-h.  Total.

(m) As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-12 Income
Statement showing by account, amounts for:

(1) Current month;
(2) Increase over last month;
(3) Year-to-date; and
(4) Changes and percentages for:
a. Current month from prior month; and
b. Current year-to-date from prior year-to-date.
(n) The authorized representative of the ILEC shall:

(1)  Sign and date the form; and
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(2)  Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eft 5-10-05 (See Revision Note at chapter

heading for Puc 400)




Puc 429.11 Form ILEC-30 Utility Accident Report.

(a) On the “Utility Accident Report” required by Puc 411.08(d) the ILEC shall include:

(1) The ILEC’s legal name;

(2) The trade name the ILEC uses with its customers;

(3) ) The ILEC’s FEIN;

(4) £H-Contact information for the person responsible for the information on the form, to include:

a.
b.
o)

d.

The name and title;
The mailing address;
The telephone and fax numbers; and

Email address;

(3) €5>-The printed name and title of the signatory;

(6) £6)-A designation as to whether the report is a 10 day report, a supplemental report, a negative
report or a quarterly report; and

(7) €B5-The report number and date of the report.

(b) The ILEC shall report information regarding reportable accidents including:

(1) The date of the accident;

(2) The location of the accident;

(3) An indication of whether the accident resulted in a significant service outage;

(4) A description of the cause of the accident;

(5) A description of the extent of any property damage;
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(6) The name of any injured person;
(7) The injured person’s relationship to the utility, if any;
(8) A description of the nature of injuries;

(9) An indication of whether any injury was fatal;

(10) The date of death of any person, if applicable;

(1) A previous report number, if applicable;

(12) An indication of whether the accident involved electric contact;

(13) An indication of whether any pole involved in the accident was licensed and properly

located; and

(14) An indication of whether any pole anchor involved in the accident was licensed and
properly located.

(c) In the event the [LLEC answers negatively to (b) (13) or (14) above, the ILEC shall provide:

(1) £B-A copy of the relevant pole license; and

(2) A diagram showing the locations of the pole or anchor(s) as they are licensed and as they are
actually located.

(d) The ILEC shall attach the following:

(1) A diagram of the accident;
(2) A police report of the accident, if available; and

(3) A doctor’s report on any injured person, if available.

(¢) The authorized representative of the ILEC shall:

(1)  Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 429.15 Form ILEC-38 Service Qutage Report.

(a) £a3-On the “Service Outage Report” required by Puc 411.07 the ILEC shall include:

(1) The ILEC’s legal name;
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(2) The trade name the ILEC uses with its customers;
(3) The ILEC’s FEIN;
(4) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
a—
¢. The telephone and fax numbers; and
d. Email address:
(5) The printed name and title of the signatory:
(6) The report number;
(7) The date;
(8) The date and time of the outage;

(9) The location of the outage:

(10) Whether an entire exchange was affected;

(1) The number of affected access lines;

(12) The cause of the outage;

(13) The date and time service was restored,

(14) The name of the person contacted at the commission; and
(15) The date and time the commission was contacted.

e (b) The authorized representative of the ILEC shall:
(1) Sign and date the form: and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements under
RSA 641:3.

- Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

’ PART Puc 430 COMPEHHVE-EXCEPTED LLOCAL EXCHANGE CARRIERS (EELECS)

Puc 430.01 Purpose. The purpose of the rules in this part is to establish standard procedures, general
[ business rules, and guidelines for CLECELECs in order to enable CLECELECs to provide competitive
telecommunications services and to comply with relevant statutes and commission orders.

Source, #8348, eff 5-10-05 (Sece Revision Note at chapter
heading for Puc 400)

Puc 430.02 Application of Rules.

’ (a) EEECELECS shall comply with the provisions of Puc 430 through 449.
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(b) In addition to (a) above, the following commission rules shall apply to all €EECELECS:
(1) Puc 102, relative to definition of terms;
(2) Puc 200, procedural rules;

&)

(3) Puc 402, relative to definitions of terms; and

(4) Puc 800, underground utility damage protection program.:-and

Puc 1200_uaifi o st Tt lations.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 431 CLECELEC REGULATORY REQUIREMENTS

Puc 431.01 Registration.

(a) No person or entity shall install or offer local exchange service in New Hampshire unless and until
that person or entity is registered as an CLECELEC.

(b) Before commencing operations as a EEECELEC in New Hampshire the entity proposing to provide
CELEECELEC service shall register with the commission and receive its EEECELEC Authorization Number.

a——(c¢) To register with the commission a CLECELEC shall file:

b—— (1A (1) acompleted Form CLECELEC-10 Application for Registration, described in Puc 449 .07,
which-including the following attachments:

& A a completed Form CLECELEC-1 Contact Information;

(2) In addition to the preceding requirements, an applicant seeking to provide service within the local

exchange service territory of an Exempt ILEC shall also certify and provide evidence that it:

(A) will provide basic service, as defined in Section Puc 402.05. on a timely basis throughout the local
exchange service territory of the Exempt ILEC to all customers making a reasonable request for service, either
using its own facilities or a combination of its own facilities and resale of another carrier’s services; and

96
102 Puc 400



(B) will not at any time oppose any commission request to the Federal Communications Commission,
pursuant to 47 U.S.C. § 251(h)(2), that the applicant be treated as the ILEC within the local exchange service
territory of an Exempt ILEC.

(d) Unless the commission denies an application for CLECELEC registration pursuant to Puc 431.02, it
shall issue a CEECELEC authorization number which authorizes the applicant to provide competitive local

exchange service in the requested territory-ofnon-exemptILECs.

(¢) An €CEECELEC authorized prior to the effective date of these rules shall use the commission’s order
number granting it authority to operate as a €-ECELEC as its authorization number.

(f) Any authorization number obtained by an €EECELEC under this part shall be non-transferable.
Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.02 Denial of Registration.

(a) The commission shall deny an application for registration if it determines that the applicant or its
general partners, corporate officers, director of the company, limited liability company managers or officers:

(1) Have committed an act that would constitute good cause to find a violation of authorization
pursuant to Puc 431.19;

(2) Have, within the 10 years immediately prior to registration, had any civil, criminal or
regulatory sanctions or penalties imposed against them pursuant to any state or federal consumer
protection law or regulation;

(3) Knowingly made a material false statement of fact in the application;

(4) Demonstrated on its application such flagrant or repeated violations of the requirements to
operate as a utility or a competitive carrier in other state(s) that the commission determines that it
is not in the public good to allow registration; andor

K 35) Regarding an applicant to provide service in the local exchange service territory of an
Exempt ILEC, failed to demonstrate that the applicant has the technical, managerial and financial
qualifications to meet its commitments pursuant to Section Puc 431(¢)(2).

(b) In determining whether to deny an application for registration, the commission shall consider
whether the crime or act referred to in (a) above is substantially related to the qualifications, functions or
duties required to provide CEECELEC services.

(¢) In the event that the commission denies an application for registration, the applicant may, within 30
days, file a request for reconsideration.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.03 Withdrawal of Application or Authorization.

(a) An €EECELEC may withdraw its application and authorization prior to serving customers in
New Hampshire so long as the €EECELEC has no outstanding obligations to any New Hampshire end user.

(b) An €EECELEC wishing to withdraw shall file Form €EECELEC-35 Withdrawal of Application
or Authorization, described in Puc 449.13.

Source, #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 431.047 Access Rates. An CLECELEC shall not charge intercarrier compensation rates for access
greater than those charged by the ILEC.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.0510 Assessment.

(a) An€EECELEC shall file Form €EECELEC-2 Assessment Report, described in Puc 449.03,
annually.

(b) An €EECELEC which is also a CTP shall file one combined assessment report covering the
operation of both entities.

(¢) The commission shall assess an €EECELEC pursuant to RSA 363-A:2.
(d) An E€EECELEC shall remit such assessment to the commission, pursuant to RSA 363-A:4.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.061+L Contact Information. An CEECELEC shall file Form CLECELEC-1 Contact
[nformation, described in Puc 449.02, both annually and within 30 days of any change of the information on
the “Contact Information” form.
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Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.0742 Conditions of Operation.

(a) A CEEECELEC shall exercise its €EECELEC authorization by providing telecommunications
service to at least one retatb-customer no later than 2 years from the date of issuance, or forfeit its CEECELEC
authorization pursuant to Puc 431.13.

(b) An CLECELEC shall file Form €LECELEC-12 Initiation of Operations, described in Puc 449,09,
when the CEECELEC first acquires and provides service to an end user in New Hampshire.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 431.0819 Violation of Rules.

(a) If] afier notice and opportunity to be heard the commission determines that good cause exists, it
shall issue an order:

(1) Revoking or; suspending-meodifying orimposing conditiens-upen its CLECELEC

authorization;

(2) Imposing fines or penalties, pursuant to RSA 36541 _RSA 374:28-a, ller, RSA 37846 ora
combination therecof_or

£4(3) _Providing for such other penalty as permitted by statute, consistent with (1) through
(3) above.

(b) For the purposes of this section, good cause shall include but not be limited to the following actions
by a €EECELEC:

e business. i T :

23(1) _Consistent or flagrant violation of applicable statutes, commission rules or
commission orders;
332) Slamming, in violation of RSA 374:28-a;

103



+H(3) Cramming, in violation of RSA 378:46; or

(c) The commission shall determine which consequences set forth in (a) above are most applicable after
considering:

(1) The nature of the infraction; and
(2) The severity of the infraction ;-and
her d I el | o bli line £
Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 432 ECLEC CUSTOMER RELATIONS
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Puc 432,012 Telecommunications Relay Service.

(a) A CLECELECS that provide access to TRS may collect TRS charges in the amount ordered by the
commission in monthly basic service charges;

(b)y A CLECELEC shall remit the required TRS charges per customer ordered by the commission, on
or before the 20th day of each month, to the TRS trustee account designated by the commission.

(¢) A CLECELEC shall provide the New Hampshire relay provider with all information necessary to
ensure local calls placed through the TRS are not billed as toll calls and that toll calls placed through the TRS
are not treated as local calls.

Source. #8348, eft 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 432,023 E911 Surcharge.

(a) A CLECELEC shall collect the E911 surcharge required by RSA 106-H:9 in the amount ordered
by the commission.

(b) A CLECELEC shall remit monthly the amount collected pursuant to (a) above

to the: Department of Safety

Bureau of Emergency Communications
33 Hazen Drive

Concord, New Hampshire, 03305.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 432.038 Slamming Prohibited.

(a) A CEEECELEC shall comply with the FCC slamming regulations, 47 CFR 64.1100-1170 and
1190.

(b) If, after notice and opportunity for hearing, the commission finds a CLECELEC has switched a
subscriber’s selection of carrier without authorization, the CEECELEC shall be subject to an administrative
fine, not to exceed $2,000 per subscriber line switched without authorization, pursuant to RSA 374:28-a 11,

(¢) For repeated or flagrant slamming violations, after notice and opportunity for hearing, the
commission shall 1ssue an order pursuant to Puc 431.19.
Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 432.049 Cramming Prohibited.

(a) A E€EECELEC shall not engage in cramming.

(b) It after notice and opportunity for hearing, the commission finds a CLECELEC has engaged in
cramming, the €EECELEC shall be subject to an administrative fine not to exceed $1,000 per offense,
pursuant to RSA 378:46.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

114 Puc 400



Puc 400






011




119 Puc 400



112






3 3

123 Puc 400



T ; - : e

EES



116
124

: 3

Pue 400

La—ag

o

T




117
125



118



S 48348 off 5-10-05 (See Revision Note atc) headina f

PART Puc 434 €LECELEC REPORTS AND FILINGS

Puc 434.01 One-Time Filings Required for Prospective and New CLECELECs.

(a) A €EECELEC shall file Form €EECELEC-10 Application for Registration when it 1s applying to
provide service in New Hampshire.

teitb) A CLECELEC shall file Form CLECELEC-12 Initiation of Operations when it serves its first
revenue-producing customer in New Hampshire.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)




Puc 434.024 Other Reports.

(a) Unless otherwise specified in these rules, a €EECELEC shall file the following reports with the
commission within thirty days of the event that necessitates the filing:

(1) A Form €EECELEC-1 Contact Information, with respect to any changes in the information
on the EEECELEC’s most recently filed “Contact Information;”

Puc 434,035 Submitting Reports and Forms.

(a) A CLECELEC shall submit all required reports and forms to the commission by the following methods:
(1) Mail or other delivery to:

New Hampshire Public Utilities
Commission 21 South Fruit Street, Suite 10
Concord, NH 03301-2429; or

(2) Electronic report filing as the commission shall provide on the commission website.

(b) A €CEECELEC making an electronic filing pursuant to (a)(2) above must comply with Puc 202.08
regarding filing requirements.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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PART Puc 437 €EECELEC INTERCARRIER OBLIGATIONS

Puc 437.01 Intercompany Cooperation.
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(a) An SEECELEC shall cooperate with all carriers to produce a ubiquitous and seamless
telecommunications network in New Hampshire.

(b) For the purpose of (a) above, a “seamless telecommunications” network means one in which
customers do not perceive any transition from one carrier to the next.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 437.02 Switching and Signaling Obligations.

(¢) An CLECELEC shall provide reasonable access to all signaling information pursuant to industry
protocols.

(d) An CLECELEC shall not interfere with the transmission of signaling information.

(e) An €ELEC shall protect Customer Proprictary Network Information (CPNI) at least to the level
required by FCC regulations.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 437.034 Rights of Way. An CEECELEC shall provide access to any pole, duct, conduit or right of
way owned or controlled by the CLECELEC in accordance with the Telecommunications Act of 1996,

Source, #8348, eff 5-10-05 (Sce Revision Note at chapter
heading for Puc 400)
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Puc 437, 045 Exchange of Billing Name and Address Information.

(a) A CLECELEC shall provide billing name and address data to other carriers for billing and
collection.

(b) A CLECELEC that charges a fee for providing billing name and address information shall do so
in accordance with the applicable rate schedule or contractual arrangement.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 437.056 Carrier to Carrier Migrations.

(a)  An CEECELEC shall not release confidential customer information, including customer usage
data and customer payment information, without written authorization from the customer, unless otherwise
required by law.

(b) An CSEECELEC shall accept and respond to requests for customer information, service and feature
information, migration and installation orders without regard to whether the service is being resold or migrated.

(¢) When a CLECELEC receives an order to transfer, change or install a customer’s service, it shall
not, as a result of 1ts receipt, market or otherwise initiate communications to retain or obtain the customer for a
period of seven days following the completion by the carrier of the order to migrate a customer from its
services to a competing carrier.

(d) An €EECELEC shall not market to retain a customer as a result of receiving a request for a
customer service record.

(e) When acquiring a new customer, an CEECELEC shall schedule the events of a migration and
notify the customer of the timing and impact of those events.

(f) When migrating end users, an €EECELEC shall work together in good faith with other carriers to
minimize or avoid any problems, including, but not limited to, service interruptions and billing problems.

(g) When porting a customer’s number, an CLECELEC shall release the number without delay or
consideration of any issue such as the customer’s account balance.

(h)  An €EECELEC shall be responsible for building a port trigger in its telephone number
translations at least 1 business day prior to a cutover.

(1) Upon notification of porting, an CLECELEC shall ensure that the port trigger will query the
Number Portability Administration Center database every time a call is placed to the telephone number being
cut over.

Source, #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 437.07 Intercompany Contact Information.

(a) {a)An CEECELEC shall provide and regularly maintain contact and escalation lists for network,
interconnection and provisioning issues on a web page, if the CLECELEC maintains a website.

(b) (b) Substantive changes to the location or content of the information provided in (a) above shall
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be updated within 5 business days.

Source, #8348, eft' 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 438 CLECELEC ACCESS TO RESALE

Puc 438.01 Availability of Resale. An CLECELEC that does not have an interconnection agreement
may purchase services under the terms and conditions of a non-exempt [LEC’s resale tariff pursuant to Puc
419.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 439 CLECELEC ACCESS TO UNBUNDLING

Puc 439.01 Availability of Unbundled Network Elements.

(a)  An CLECELEC that does not have an interconnection agreement shall be permitted to purchase
interconnection, services, or network elements under the terms and conditions of an ILEC’s applicable
wholesale tariff.

(by An CLECELEC that can purchase a particular service or network element under its
interconnection agreement, may not purchase the same particular service or network element from the

[LEC’s wholesale tariff

(¢)  An CLECELEC shall release unused unbundled residential voice grade loop facilities within 5
working days of a request for termination of service from its residential customer.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 440 CLECELEC INTERCONNECTION

Puc 440.01 Terms and Conditions.

(a) An C€EECELEC shall not be required to have physical collocation with the ILEC in order to
achieve interconnection.

(b) An CLECELEC shall interconnect directly or indirectly with the facilities and equipment of other
telecommunications carriers.
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(¢) When an €EECELEC enters into an agreement for interconnection, services, or network
elements pursuant to the Felecommunications-Actof 1996 TAct, 47 U.S.C. § 252, it shall file that agreement
with the commission within 30 days.

Source. #8348, eff 5-10-05 (Seec Revision Note at chapter
heading for Puc 400)

Puc 440.02 Network Changes.

(a)  An CEECELEC interconnecting directly with a carrier shall provide citations to necessary
technical references to LECs that will be interconnecting.

(b) Network changes made by an CLECELEC that affect direct interconnection shall be backwards
compatible for 3 years from the introduction of the upgrade.

(c) Atleast 6 months prior to network changes affecting direct interconnection, an CLECELEC shall
make available to other LECs any necessary information relating to network design and technical standards,
and information concerning changes to the network that affect interconnection.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 440.03 Denial of Interconnection Requests.

(a) An EEECELEC may submit a request for interconnection at a technically feasible point not listed
in Puc 421.01(a).

(b) AnCLECELEC whose request for interconnection at a point not listed in Puc 421.01(a) is denied
by an ILEC shall be permitted to petition the commission for a hearing as to whether the denial should be
reversed.

(¢) The commission shall reverse an ILEC’s denial of a €ECELECS request for interconnection
at a point not listed in Puc 421.01(a) unless the [LEC proves that interconnection at that point is not
technically feasible.

(d) Previous successful interconnection at the particular point using particular facilities, or at
substantially similar points in networks employing substantially similar facilities, shall constitute substantial
evidence of technical feasibility for interconnection at a particular point.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 441 €LECELEC CORPORATE RESTRUCTURING

Puc 441.01 Prior Approval NetReguired.

)y
(a) An CGEECELEC that is not an ILEC; pursuant-te-RSA374:22-6-shall not be required to obtain

prior approval from the commission for financing or corporate organizational changes including, but not
limited to, the issuance or transfer of its securities or the sale, lease or other transfer of its assets.

(b) An ILEC that is operating as an ELEC shall be required to obtain prior approval from the
commission to transfer its franchise. works or system in accordance with RSA 374:30. 1.

—— bove_a CLEC fail e b ot . o
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Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 441.02 Transfer of Customer Base.

(a) When a €EECELEC proposes a transfer of its customer base, the €EECELEC shall notify the
commission by filing Form €EECELEC-36 Transfer of Customer Base, described in Puc 449.14.

(b) A €LECELEC shall provide a copy of the “Transfer of Customer Base” form to all carriers from
whom it is purchasing services and with which it is interconnected.

(c) No fewer than 14 days prior to the effective date of a €ECELEC transfer of its customer base, the
CLECELEC shall provide written notice pursuant to Puc 432.04 to each affected customer which includes:

(1) Notice that the €EECELEC shall discontinue providing €EECELEC services to the
customer;

(2) Notice of the date the CLECELEC shall discontinue providing CEECELEC services to the
customer;

(3) Notice that the customer will be assigned to the proposed transferee or lessee carrier unless the
customer selects an alternate local exchange service provider;

(4) Notice that the change in carrier shall be without charge to the customer;
(5) A clear statement:

a. Ofany difference in the rates, terms and conditions of service of the CLECELEC and the
rates, or terms and conditions of service of the proposed transferee or lessee CEECELEC: or

b. That the rates, terms and conditions of service of the CLECELEC and the proposed
transferee or lessee CLECELEC are the same;

(6) The name, address and telephone number of the proposed transferee or lessee EEECELEC,
and

(7) Notice of the time period within which the customer shall make a selection of any alternate
CLECELEC or be assigned to the default or successor carrier. if different than the date the
ELECELEC shall cease to provide service to the affected customer,

(d) A CLECELEC shall provide a copy of the notice described in (¢) (3) above to the commission at the
same time notice is sent to affected customers.

(e) A CLECELEC shall, within 30 days of the effective date of the transfer of customer base, refund to
its customers any applicable amounts owed.

() The proposed transferee or lessee shall register as a CLECELEC, pursuant to Puc 431.01, if not
already so registered.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 441.03 Change in Ownership. An ILEC that is operating as an ELEC shall be required to obtain
prior approval from the commission for a change of ownership in accordance with RSA 374:30, 11.

When-a CLEC undergoes-achangeinovwanership-pursuanttoPuc 402 08 it shall notify-the
commissionby-filing Form CLEC-37 Change in Ownership—described-in Puc-449.15-

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 442 - Puc 448 - RESERVED

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

‘ PART Puc 449 CEECELEC FORMS

Puc 449 .01 Availability of Forms. The commission shall make all forms available on the commission’s
| web site at http://www.puc.nh.gov/Telecom/telecom.htm or its successor site.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 449.02 Form CLECELEC-1 Contact Information.

(a) On the “Contact Information™ form required by Puc 434.03 and 434 .04 the CLECELEC shall include:
(1) The CLECELEC's legal name;
(2) The trade name the EEECELEC uses with its customers;
(3)  The €EECELEC’s complete mailing address;
(4)  The €LEEELEC’s telephone and fax numbers;
(5) The CLECELEC’s email address;
(6) The CLECELEC's internet address, if the CLECELEC maintains a website;
(7)  The €LECELEC’s federal employer identification number (FEIN);

(8) The CLECELEC’s authorization number, or date of application if the authorization number
1s not yet available;

(9) The €EECELEC’s toll-free number, fax number and email address for customer service;

(10) The €EECELEC s toll-free number, fax number and email address for repair service;

= =
B

#2311 Anindication of whether the CEECELEC wishes to receive reports and reminders
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via email;
£123(12)  The names and titles of the principal officers of the CLECELEC;
+H(13)  The printed name and title of the signatory: and

+L3314)  The current date.

(by On the “Contact Information” form the CLECELEC shall include contact information for the
following individuals:

£23(1)  The person responsible for regulatory matters;

£4(2) The person that the commission’s consumer affairs division shall call regarding
consumer complaints from customers;

4y3)  The director of the CLECELEC’s customer service department;

59(4)  The officer responsible for customer service; and

635)  The person responsible for paying assessment bills.

(¢) Contact information for each individual identified in (b) above shall consist of:
(1) The name and title;
(2) The complete mailing address:
(3) The telephone and fax numbers; and

(4) The email address.

(e) The authorized representative of the CEECELEC shall:

(1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 449.03 Form CLECELEC-2 Assessment Report.

(a) On the “Assessment Report” required by Puc 431.10 the CLECELEC shall
include:
(1) --The €EECELEC’s legal name;
By

(2) £)The trade name the CEECELEC uses with its customers;
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(3) 33-The &ECELEC’s FEIN;
(4) 4)-The CLECELEC’s authorization number;

(5) €)-Contact information for the person responsible for the information on the form, to
include:

a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address;
(6) £6)The calendar year that is the subject of the report;
(7) €5-The printed name and title of the signatory; and
(8) £8)The gross utility revenue derived from New Hampshire operations during the period.
(b) The authorized representative of the GITEGM_C_‘shaH:
(1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for
Puc 400)

Puc 449 04 Form CLEC-3-Annual Report

- =
1 ek 7
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Puc 449.047 Form CLECELEC-10 Application for Registration.

(a) On the “Application for Registration” required by Puc 431.01 the CLECELEC shall include:
(1) The applicant’s legal name;
(2) The trade name the applicant will use with its New Hampshire customers;
(3) The applicant’s FEIN;
(4) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address;

(5) The printed name and title of the signatory; and

(6) The date of application.
(b) The application shall include responses as to:

(1) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers has ever been convicted of any felony
that has not been annulled by a court.

(2) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited lability company managers or officers have had any civil, criminal or
regulatory sanctions or penalties imposed against them pursuant to any state or federal consumer
protection law or regulation.

(3) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers have settled any civil, criminal or
regulatory investigations or complaints.

(4) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers is currently the subject of any pending
civil. criminal or regulatory investigation or complaint involving any state or federal consumer
protection law or regulation.

(5) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers has been denied registration or
authorization, or had registration or authorization revoked, in any other state or jurisdiction.

(c) If an affirmative answer is given to any item in (b) above, the applicant shall provide an explanation
of the event and the relevant states or jurisdictions.

(d) The applicant shall list 3 primary telecommunications services the applicant will offer in New
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Hampshire.
(e) The applicant shall identify its proposed service area.

(f) The applicant shall attest to the following statements:

(1) The applicant agrees to comply with, and shall operate in accordance with, all provisions and
requirements of all applicable statutes, rules and orders;

(2) The applicant has the necessary managerial qualifications, technical competence, and
financial resources for which it is applying_(including the resources to provide basic service and
assume the obligations of an ILEC, if seeking to provide service in the territory of an exempt

ILEC) ; and

(3) The applicant’s intralLATA switched access rates in an ILEC territory will not exceed the
rates, approved by the commission, for the ILEC serving that territory,

(g) The applicant shall attach a copy of the company’s Secretary of State Certificate of Authority,
pursuant to Puc 402.47, '

(1) The applicant shall attach a completed Form €EECELEC-1 Contact Information, as described in Puc
449 .02.

(i) _If the applicant is seeking to provide service in the territory of a exempt ILEC, shall certify that

(1) it will provide basic service, as defined in Section Puc 402.05, on a timely basis throughout
the local exchange service territory of the Exempt ILEC to all customers making a reasonable
request for service, either using its own facilities or a combination of its own facilities and resale
of another carrier's services: and

(2) it will not at any time oppose any commission request to the Federal Communications
Commission, pursuant to 47 U.S.C. § 251(h)(2). that the applicant be treated as the ILEC within
the local exchange service territory of an Exempt ILEC.

£4(k) The applicant shall include a sworn and notarized attestation that states that the application
and its attachments are complete, true and accurate, and fairly represent the applicant and its qualifications.

t##9(1)  The attestation pursuant to (1) above shall be signed and dated by the authorized
representative of the applicant.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 449.059 Form CLECELEC-12 Initiation of Operations.

(a) On the “Initiation of Operations” required by Puc 431.12 the €-ECELEC shall include:
(1) -The CEECELEC’s legal name;
(2) -The trade name the EEECELEC uses with its customers;
(3) >-The €EECELEC’s FEIN;
(4) 4-The CLECELEC’s authorization number;

(5) &)-Contact information for the person responsible for the information on the form, to
include:

a. The name and title;

b. The mailing address;

¢. The telephone and fax numbers; and
d. Email address;

(6) €6)The printed name and title of the signatory;
135
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(7) €5-The date services were first provided; and
(8) £8-A brief description of the services provided.

(b) The authorized representative of the CLECELEC shall:
(1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for
Puc 400)
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Puc 449.0613 Form CLECELEC-35 Withdrawal of Application or Authorization.

(a) On the “Withdrawal of Application or Authorization” form required by Puc 431.03 the €LECELEC
shall include:

(1) The CLECELEC’s legal name;
(2) The trade name the €EECELEC uses with its customers;
(3) The CLECELEC’s FEIN;

(4) The €LECELEC’s authorization number, or date of application if the authorization number is
not yet available;

(3) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address:;
(6) The printed name and title of the signatory; and

(7) The proposed date of withdrawal as a business entity in New Hampshire.
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3] On the form the CLECELEC shall include a sworn and notarized attestation that states that
information on the form is true and correct to the best of the individual’s knowledge and belief and that the
signatory has the responsibility and authority to make the attestation.

t(c)  The attestation pursuant to (c) above shall be signed and dated by the authorized

representative of the CLECELEC.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 449.074+4 Form €EECELEC-36 Transfer of Customer Base.

(a) On the “Transfer of Customer Base” form required by Puc 441.02 the €EECELEC shall include:
(1) Information regarding both the transferor and transferee, including:
a. The €EECELECs legal name;
b. The trade name the EECELEC uses with its customers;
¢. The €EECELEC’s FEIN;

d. The €EECELEC’s authorization number or date of application if the authorization
number is not yet available; and

¢. Contact information for the person responsible for the information on the form, to
include:

1. The name and title;

2. The mailing address;

3. The telephone and fax numbers; and

4. Email address;
(2) The printed name and title of the signatory;
(3) The number of New Hampshire customers affected;
(4) The effective date of the transfer; and

(5) The name under which the transferce will be providing service in New Hampshire.
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(b) The transferee shall attach an updated Form CEECELEC-1 Contact Information for the transferee.
(¢) The authorized representative of each €EECELEC shall:
(1) Sign and date the form; and
(2) Certify by signature that the information on the form is true and correct to the best of the

individual’s knowledge and belief, subject to the penalty tor making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 449.0816 Form CLECELEC-40 CLECELEC FX Eligibility Reporting.

(a) On the “CLECELEC FX Elgibility Reporting” form required by Puc 434.04(a)(7) the
CLECELEC shall include:

(1) The €EECELEC’s legal name;

(2) The trade name the CLECELEC uses with its customers;
(3) The €EECELEC’s FEIN;
(4) The CLECELEC’s authorization number;
(5) Contact information for the person responsible for the information on the form, to include:
a. The name and title;
b. The mailing address;
¢. The telephone and fax numbers; and
d. Email address; and
(6) The printed name and title of the signatory.

(b) The CLECELEC shall quantify its services that qualify it for CLECELEC FX eligibility by
providing, in tabular format, the following information:

(1) The CLECELEC shall provide information for each exchange from which the CLECELEC
has:

a. Ported telephone numbers assigned to its customers;
b. Blocks of telephone numbers assigned to the CLECELEC; or
¢. Applied for blocks of telephone numbers.

(2) For each exchange pursuant to (1) above, the CLECELEC shall provide the following
information:

a. The exchange name, pursuant to the municipality name used by the ILEC;
b. The relevant NXX number;

¢. The NXX thousands-block ID(s), if applicable;

d. Whether the company has collocation with the ILEC in that exchange;

e. If the answer to (d) above is no, provide the number of €EEECELEC customers for each
type of provisioning:

1.  ACLECELEC-owned copper loop;
2. A CLECELEC-owned fiber loop;

Enhanced extended loops, or EELs; and

2
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4. Customer information including name, address and telephone number for a
representative customer in the exchange.

(¢) The authorized representative of each €EECELEC

shall: (1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter

heading for Puc 400)
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b)-Fhe-transferce-shallattach-an-updated Form- CTP-1-Contact-Information-forthe transferee-
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