
(I) Total operating expense;

(2) Depreciation expense;

(3) Amortization expense; and

(4) Operating other taxes.

(h) As part of the “Jurisdictional Separations Report~’ the ILEC shall include a Schedule SR-6 Federal
Income Tax and State Income Tax Calculation, providing a break out of taxes for total NH operations to:

(1) Interstate operations, including:

a. Messages switched access;

b. Total private line services and special access; and

c. A total of I. and 2. above; and

(2) Intrastate Operations; including:

a. Messages;

b. Private lines;

c. Extended area services;

d. Local residential, business, and other lines; and

e. A total of I through 4 above.

(i) The ILEC shall attach supporting work papers for cost study and separation results of NH operations
to include:

(1) Revenue requirement summary;

(2) Summary of net telephone plant, material and supplies and cash working capital;

(3) Other telecommunications plant;

(4) Central office equipment separations;

(5) Information on origination or termination and cable and wire facility separations;

(6) Other telephone plant and deferred charges;

(7) Accumulated depreciation and amortization separations:

(8) Summary of operating expense and tax;

(9) Plant specific operating expense separations;

(10)

(10) Plant nonspecific operating expense separations;

(11) Development of allocation ratios; and

(12) Allocation factors.

(j) The authorized representative of the ILEC shall:
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(1) Sign and dale the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for
Puc 400)

Puc 429.08 Form ILEC-21 Report of Customer Troubles.

(a) On the “Report of Customer Troubles” required by Puc 411.06(d) the ILEC shall include:

(1) The ILEC’s legal name;

(2) The trade name the ILEC uses with its customers;

(3) The 1LEC’s FEIN;

(4) Contact information for the person responsible for the information on the form, to include:

a. The name and title;

b. The mailing address;

c. The telephone and fax numbers; and

d. Email address;

(5) The printed name and title of the signatory;

(6) The month and year that is the subject of the report;

(7) The number of trouble reports made to the utility during the month;

(8) The number of troubles reported for which the utility was responsible;

(9) The number of troubles referred to another carrier for corrective action such as to an interexchange
carrier;

(10) The total number of ILEC access lines in service i’or the month being reported; and

(11)The number of customer trouble reports per 100 access lines of the utility.

(b) The authorized representative of the ILEC shall:

(1) Sign and date the form; and

(2) Certify by signature that the information on the form is true and correct to the best of the individuaEs
knowledge and belief, subject to the penalty for making unsworn false statements under RSA 641:3.

Source, #8348. eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 429.09 Form ILEC-22 Monthly Financial Report.

(a) On the “Monthly Financial Report” required by Puc 415.03(b) the ILEC shall include:

(1) The ILEC’s legal name;
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(2) The trade name the ILEC uses with its customers;

(3) The ILEC’s FEIN;

(4) Contact information for the person responsible for the information on the form, to include:

a. The name and title;

b. The mailing address;

c. The telephone and fax numbers; and

d. Email address;

(5) The printed name and title of the signatory; and

(6) The month and year that is the subject of the report.

(b) As part of the “Monthly Financial Report” the ILEC shall include a summary of substantial
changes and events impacting financial operation, on Schedule MR-I, Important Changes During the
Quarter.

(c) As part of the “Monthly Financial Report” the ILEC shall include a summary of earnings,
investment and return, on Schedule MR-2, Rolling 12 Months Intrastate Basis; with 12 months year to date
amounts for:

(I) Earnings;

(2) Interest charged to construction;

(3) Adjusted earnings:

(4) Averages for the most recent 12 months ended for:

a. Investment;

b. Account 2003 Telecommunications Plant Under Construction-Short Term balance and
Account 2004 Telecommunications Plant Under Construction-Long Term balance;

c. Account 2002 Property Held for Future Telecommunications Use balance; and

d. i—Account 4340 Net Non-current Deferred Operating Income Deferred Operating
Income Taxes balance and Account 4350 Net Non-current Deferred Non-operating Income
Taxes balance:

(5) Calculated amounts for:

a. Investment:

b. Return on investment; and

(6) Authorized return on investment.

(d) As part of the “Monthly Financial Report” the ILEC shall include a Schedule MR-3, Earnings
Statement, showing current month amounts for combined operations and intrastate operations.

(e) As part of the “Monthly Financial Report,” the ILEC shall include a Schedule MR-4, Year to Date
Earnings Statement, showing year-to-date amounts for combined operations and intrastate operations;

(fl As part 01’ the “Monthly Financial Report,” the ILEC shall include a Schedule MR-5, Earnings
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91 Puc 400



Statement, showing amounts for 12 months ending for combined operations and intrastate operations;

(g) As part of the “Monthly Financial Report,’~ the ILEC shall include a Schedule MR-6, Summary of
Investment showing:

(1) Average amounts for investments in on combined operations and intrastate operations;

(2) Average twelve months ended investment on combined operations and intrastate operations.

(h) As part of the “Monthly Financial Report~” the ILEC shall include a Schedule MR-7, Capital
Structure, listing amounts, percentages, cost rates, and weighted cost rates for:

(1) Long term debt;

(2) Preferred stock: and

(3) Common equity

(i) As part of the “Monthly Financial Report” the ILEC shall include a Schedule MR-8, Embedded Cost
of Long-Term Debt listing:

(1) Series;

(2) Rate;

(3) Issue date;

(4) Maturity date;

(5) Type;

(6) Long-term maturities;

(7) Current maturities;

(8) Premium or discount:

(9) Unamortized issuance expense;

(10) Net proceeds;

(11) Yield to maturity cost rate; and

(12) Annual effective cost.

(j) As part of the “Monthly Financial Report~’ the ILEC shall include a Schedule MR-9, Detail of
Accounts, listing marketing and customer services and expense of operations for:

(1) Current month combined and intrastate amounts;

(2) Twelve months ended combined and intrastate amounts;

(3) Current month intrastate to combined percentage; and

(4) Twelve months ended intrastate to combined percentage.

(k) As part of the “Monthly Financial Report~’ the ILEC shall include a Schedule MR-JO, Balance
Sheet, listing:
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(1) Plant accounts,

(2) Capital leases and leasehold improvements;

(3) Intangibles;

(4) Accumulated depreciation and amortization, and

(5) Each item in a through d above shall include:

a Current month balance,

b Change over prior month,

c Change since December31 of the prior year; and

d Percentage increase over December 31 of the prior year

(I) As part of the ~Monthly Financial Report” the ILF.C shall include a Schedule MR-I I Revenue Trial
Balance by interstate, intrastate and nonregulated; showing by account:

(1) Current month revenue for:

a. Interstate,

h Intrastate;

c Non regulated, and

d Total,

(2) Year-to-date amounts for

e ft-Interstate,

bJ.lntrastate,

eNon regulated and

4h. Total

(m) As part of the ~Monthly Financial Report,’ the ILEC shall include a Schedule MR-12 Income
Statement sho~~ ing by account amounts for

(1) Current month,

(2) Increase over last month

(3) Year-to-date, and

(4) Changes and percentages for

a Current month from prior month and

b. Current year-to-date from prior sear-to-date

(n) The authorized representati’.e of the ILEC shall

(I) Sign and date the form, and
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(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641:3

ml.

d Email address;

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

c.__ .1.,..

th.~ IT PC •.c~ ~ ,te

A fl...

(5) The pr

(6) The quarter and year that is tb ibject of the report

As part of the “Quarterly Fina
each asset, liability, and equity

(1) The current quarter,

(2) The prior year equivalen

(3) The prior year account b

(c) As part of the Quarterly Fi
Statement summarizing, for each operatii

t the LLECshal I

The current quarter;

The prior year quarter;

f~+

~

(3) The difference between current quarter over prior year quarter;

(4) The percentage change between current quarter over quarter of prior year

(5) The current year-to-date balance

(6) The prior year-to-date balance;

(7) The difference between current year to date over prior year-to-date; and

(8) The percentage change between current year-to date over prior year-to-date

(d) As part of the Quarterly Financial Report the ILEC shall include a Schedule QR 3 Statement of
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(1) A description of account activity;

(2) Beginning and ending balances; and

(1) Sign and date the form, and

(2) Certify by
~ ividual’s knowledgL

....,-l~DQA Lilt

4~

signature that the information on the form is true and correct to the best of the
:~ :rnd belief, subject to the penalty for making unsworn false statements

Source #8348, eff 5-10 05 (See Revision Note at chapter
heading for Puc ‘100)

Puc 429.11 Form IL[C-30 Utility Accident Report

(a) On the “Utility Accident Report” required by Puc 411 08(d) the ILEC shall include

(1) The 11 [C’s legal name;

(2) The trade name the ILEC uses with its customers;

(3) (3)-The 11 [C’s FF[N,

(4) (4)-Contact information for the person responsible for the information on the form to include

a The name and title,

b The mailing address,

c The telephone arid fax numbers, and

d Fmail address;

(5) +5-)-The printed name and title of the signatory;

(6) (6)-A designation as to whether the report is a 10 day report a supplemental report, a negative
report or a quarterly report, and

(7) 4~-)-The report number and date of the report.

(b) The ILEC shall report information regarding reportable accidents including

(I) The date of the accident,

(2) The location of the accident,

(3) An indication of whether the accident resulted in a significant service outage,

(4) A description of the cause of the accident;

(5) A description of the extent of any property damage;

89

Retained Earnings reconciling the change in retained earnings balance from the beginning of the quarter to the
end of the quarter and providing for each

(3) Increases and decreases during the quarter

La~Thaa cs..thnri intl rnnrncanrot.~,n ,-s .i.~. ii cc oh.ill
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(6) The name of any injured person,

(7) The injured person’s relationship to the utility, if any;

(8) A description of the nature of injuries,

(9) An indication of whether any injury was fatal,

(10) The date of death of any person, if applicable;

(II) A previous report number if applicable;

(12) An indication of whether the accident involved electric contact;

(13) An indication of whether any pole involved in the accident was licensed and properly
located; and

(14) An indication of~hether any pole anchor involved in the accident was licensed and
properly located.

(c) In the event the ILEC answers negatively to (b) (13) or (14) above the II FC shall provide

(1) ~-l-)-A copy of the relevant pole license; and

(2) A diagram sho~ ing the locations of the pole or anchor(s) as they are licensed and as they are
actuaIl~, located

(d) The lL~C shall attach the following.

(I) A diagram of the accident;

(2) A police report of the accident, if available, and

(3) A doctor s report on any iniured person, ilavailable

(e) The authorized representative of the II CC shall

(1) Sign and date the form, and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief~ subiect to the penalty for making uns~orn False statements
under RSA 641 3

Source #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 129 12 Form [LEC-3l Petition for Authority to Issue Securities

(a) On the ‘Petition for Authority to Is~ue Securities reauired by Puc 415 04(a)(3) the ILEC shall
include

(I) The ILEC’s legal name

(2) The trade name the ILEC uses with itS customers;

(3’i The lI.Ff~ ~ FFJN

sponsibi~ ~ ~ ~~rmation on the form to include
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a The name and title,

b The mailing address,

c The telephone and fax numbers; and

d Email address,

d A description of what proceeds will be used for; and

e. The petitioner’s prayer asking for the relief requested

(2) A statement”’ reasonable detail of any nroposed additio
requirements together with any proposed construction budget,

(3) Testimony by a qualified person that

a Exnlains the nurnose of the financing

d. Indicates how the financing will be consistent with the public good, pursuant to RSA 369 1

(c) The ILEC shall include the following exhibits

(I) Exhibit I, “Authorized and Outstanding Long-Term Debt detailing each of the company s long-term
debts in tabular format with the following for each

a The type of debt;

b If applicable, the coupon rate;

c Issue and maturity dates;

d Amount outstanding; and

e If applicable, call prices on the start date and end date of the issue period of the proposed
financing

(2) Exhibit 2, “Authorized and Outstanding Capital Stock,” providing a uubc’ in ii w v~tii type of
outstanding stock;
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(3) Exhibit 3, “Capital Expenditures listing for the entire company and for New Hampshire

a A breakdown of capital expenditures made during the most recent calendar; and

b An estimate of capital expenditures for the current calendar year

(4) Exhibit ‘1, “Estimated Cost of Financing,” listing each cost associated with issuing the securities

(5) Exhibit 5, “Proforma Balance Sheet,” providing a balance sheet for the most recent calendar year
adjusted for the affects of the proposed financing with columns showing

a Balance sheet amounts for the most recent year,

b Proforma adjustments resulting from the proposed financing, and

~ ...C.L... k.~I~~ ....A .1..~~ 1.. ~

(6) Exhibit 6, “Proforma Income Statement,” providing an income statement for the most recent calendar
year adjusted for the affects of the proposed financing, with columns showing

a Income statement amounts for the most recent year,

b Proforma adjustments resulting from the proposed financing; and

c Totals of the income statement amounts and the proforma adjustments in 0 above.

(7) Exhibit 7, “Proforma Adjustments to Balance Sheet and Income Statement,” listing proforma
adjustments to the balance sheets and income statements of each calendar year that the proposed
securities could be issued

(8) Exhibit 8 “Source and Application of Funds and Capitalization showing for the most recent calendar
ycaF

a Cash flows from operations investing activities, and financing activities, adjusted for the affects
of the proposed financing and

b A schedule of the company s capital structure that includes the affects of the proposed financing

(9) Exhibit 9, “Terms and Conditions of Proposed Securities,” listing the terms and conditions of each
proposed security;

(10) If applicable, Exhibit 10, “Purchase and Sale Agreement and Commitment Letter,” containing copies
G~

and sale agreement(s) a~
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(a) On the “Report ~ ~roposed Fixed Capital Expenditures’ required by Puc 415 04(aX4) the ILEC
shall include

(1) The ILEC’s legal name,

(2) The trade name the ILEC uses ~ i~ customer~

(3) The ILEC’s FEIN,

(_~ _,
ti-)
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Puc 429 14 Form ILEC-33 Report of Pr

(a) On the “Report of Proposed Change:
shall include

heading for Puc ‘100)

)posed Changes in De~

~.. ~

~ciation Rates.

required by Puc 115 O1(aX5) the ILEC

(1) The ILEC’s legal name;

(2) The trade name the ILEC

(3) The ILEC’s FEIN,

(‘1) Contact information for the

a The name and title;

,l,la far •l,a ,n farniot ~an an tug, far,n ta Inn1 • .Aa

years

by per

(1) Sign and date the form; and

(2) Certify by signature that the
individual s knowledge and belief
641.3

)rmation on the form is true and
bject to the penalty for making u

to the best of the

Source #8348, eff 5-10 05 (See ~evision ~ ~ neaaing for
Puc 400)

Puc 429.1 5 Form ILEC-38 Service Outage Report.

t~L{a*On the “Service Outage Report” required by Puc 411.07 the l[.EC shall include

(1) The II FC’s legal name;
94
100 Puc 400
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b The mailing address;

c The telephone and flax numbers, and

d Email address;

(5) The printed II4III~ ~ ~ signatory,

(6) The date

(7) The account number and title

(8) The estimated life both present and proposeu,

(9) The net salvage both present and proposed.

(10) The depreciation rate both present and proposeu,

(11) The net annual change in dollars, and

(12) The justification

(b) The ILEC shall attach any supporting documentation.

(c) The authorized representative of the ILEC shall

~entaees:

~entage;



(2) The trade name the ILEC uses with its customers;

(3) The IL EC’s FEIN,

(4) Contact information for the person responsible for the information on the form to include:

a The name and title

b The mailing address,

c. The telephone and fax numbers and

d. Email address,

(5) The printed name and title of the signatory;

(6) The report number;

(7) The date

(8) The date and time of the outage,

(9) The location of’ the outage,

(1 0) Whether an entire exchange was affected

(Ii) The number of affected access lines

(12) The cause of the outage;

(13) The date and time service was restored,

(14) The name of the person contacted at the commission, and

(15) The date and time the commission was contacted

(-1-5) (b) The authori,ed representative of the ILFC shall

(1) Sign and date the form: and

(2) Certify by signature that the information on the form is true and correct to the best of’ the
individual’s knowledge and belief~ subject to the penalty for making unsworn false statements under
RSA 641:3

Source #8348 eff 5-10-05 (See Revision Note at chapter
heading t’or Puc 400)

PART Puc 430 COMPETITIVE EXCEPTED I OCAI FXCHANGE CARRIERS (EGLECS)

Puc 430 01 Purpose. The purpose of the rules in this part is to establish standard procedures, general
business rules and guidelines l’or CLECELECs in order to enable CLECELECs to provide competitive
telecommunications services and to comply ~~ith relevant statutes and commission orders

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 430.02 Application of Rules

(a) CLECELECs shall comply with the provisions of Puc 430 through 449
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In addition to (a) above, the following commission rules shall apply to all CLECELEC

(1) Puc 102, relative to definition of terms

(2) Puc 200, procedural rules;

(3) Puc 402, relative to definitions of terms and

(4) Puc 800, underground utility damage protection program —and

Puc 1200, uniform administration of utility customer relations

Source. #8348 eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

(a) Advance billing” means billing an end user such that the payment for a service would be due
before the service is provided. Advance billing does not apply to pre payment of installation char~~c

(b) Facilities-based CLEC” means a CLEC which owns, controls, operates or manages conduits,
ducts, poles wires cables instruments, switches annu~enances or other plant or equipment in connection
with or to facilitate local telecommunications

Source #8348 eff 5 10 05 (See Revision i~uw at chapter
heading for Puc 400)

PART Puc 431 CLECELEC REGULATORY RFQUIRLMENTS

Puc 431 01 Registration

(a) No person or entity shall install or offer local exchange service in New Hampshire unless and until
that person or entity is registered as an CLECELEC.

(b) Before commencing operations as a CLECELEC in New Hampshire the entity proposing to pros ide
CLECELEC service shall register ~~ith the commission and receive its CLECELEC Authorization Number

a (C) To register with the commission a CLECELEC shall file

(1) A (l)a completed Form CLECELEC-lO Application for Registration. described in Puc 44907
which including the following attachments:

Aacompleted Form CLECELEC-I Contact Information;

Evidence of a surety bond pursuant to Puc 431 01 if applicable

pursuant to Puc 431 05; and

A rate schedule pursuant to Puc 431 06

(2) In addition to the preceding requirements, an applicant seeking to provide service within the local
exchange service territory of an Exempt ELEC shall also certify and provide evidence that it

(A) will provide basic service, as defined in Section Puc 402 05, on a timely basis throughout the local
exchange service territory of the Exempt ILEC to all customers making a reasonable request for service, either
using its own facilities or a combination of its own facilities and resale of another carrier’s services, and
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(B) will not at any time oppose any commission request to the Federal Communications Commission.
ursuant to 47 U.S.C. 251 h 2 that the a licant be treated as the ILEC within the local exchan e service

territory of an Exempt ILEC.

(d) Unless the commission denies an application for CLECELEC registration pursuant to Puc 431 02, it

shall issue a CLECELEC authorization number which authoriies the applicant to provide competitive local
exchange service in the requested territory of non exempt ILECs.

(e) An CLECELEC auihoriied prior to the effecike date of these rules shall use the commission’s order
number granting it authority to operate as a CLECELEC as its authorization number.

(1) Any authoriiation number obtained by an CLECELEC under this part shall be non-transferable

Source. #8348, elf 5-10-05 (See Re~ ision Note at chapter
heading for Puc 400)

Puc 43 I .02 Denial of Registration

(a) The commission shall deny an application for registration if it determines that the applicant or its
general partners. corporate officers, director of the compan~ limited liability company managers or oflicers:

(1) Have committed an act that would constitute good cause to find a violation of authoriiation
pursuant to Puc 431.19;

(2) Have within the 10 years immediately prior to registration had any civil criminal or
regulatory sanctions or penalties imposed against them pursuant to any state or federal consumer
protection law or regulation,

(3) Knowingly made a material false statement of fact in the application;

(4) Demonstrated on its application such flagrant or repeated violations of the requirements to
operate as a utility or a competitive carrier in other state(s) that the commission determines that it

is not in the public good to aIlo~~ registration andor

44-1(5) Regarding an applicant to provide service in the local exchange service territory of an
Exempt ILEC. failed to demonstrate that the applicant has the technical, managerial and financial
qualifications to meet its commitments pursuant to Section Puc 43l(c)(2)

(b) In determining whether to deny an application for registration the commission shall consider
whether the crime or act referred to in (a) above is substantially related to the qualifications functions or
duties required to provide CLECELEC services.

(c) In the e~ent that the commission denies an application for registration the applicant may, ~ithin 30
da~s, file a request for reconsideration

Source #8348. elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.03 Withdra~~al of Application or Authorization.

(a) An CLECELEC may withdraw its application and authorization prior to serving customers in
Ne~ Hampshire so long as the CLECELEC has no outstanding obligations to any New Hampshire end user

(b) An CLECELEC ~,ishing to withdra~~ shall file Form CLECELEC-35 Withdrawal of Application
or Authoriiation described in Puc 449 13.

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 431 04 Surety Bond
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or uepusus, it shall have on file with the commission proof of a surety
-- amount estimated to cover outstanding deposits and advance billing collected during the calendar



section.

Source #8318, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 43! .047 Access Rates An CLECELEC shall not charge intercarrier compensation rates for access
greater than those charged by the II EC

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

The deletion of an existing service offenng;

A price change or

Any change to the name, descnption or other aspect of an existing service

Source #8348 eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 431 09 Annual Report

P... • 44 —

whether it has initiated operations or has any operating revenues in New Hampshire

A CLEC which is also a CTP shall file one combined annual report covering the operation of both
entities.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 431 .05-1-0 Assessment

(a) An CLECELEC shall file Form CLECELEC-2 Assessment Report, described in Puc 449.03,
annually.

(b) An CLECELEC ~hich is also a CTP shall file one combined assessment report covering the
operation olboth entities.

(c) The commission shall assess a ELEC pursuant to RSA 363-A 2

(d) An CLECELEC shall remit such assessment to the commission, pursuant to RSA 363-A:4

Source #8348, elf 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

Puc 431 06-1-1- Contact Information. An CLECELEC shall file Form CLECELEC-l Contact
Information, described in Puc 449 02, both annually and ~ithin 30 days of any change of the information on
the “Contact Information form

- P
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Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 431.07-1-2 Conditions of Operation.

(a) A ELEC shall exercise its CLECELEC authorization by providing telecommunications
service to at least one retail customer no later than 2 years from the date of issuance, or forfeit its CLECELEC
authorization pursuant to Puc 431 . 13

(b) AnCLECELEC shall file Form CLECELEC-12 Initiation of Operations, described in Puc 449.09,
when the CLECELEC first acquires and provides service to an end user in New Hampshire

Source #8348 eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

• a_.

• • a.

a. a • i

45 days for UNE P providers with more than 500 customers, or
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(d) A CLEC shall refund to its customers any applicable amounts owed prior to cessation of
operations

(e) A CLEC shall satisfy its outstanding obligations to other LECs for New Hampshire services

(fl The commission shall post on its website a list of CLECs who have tiled a Discontinuance of
Operations

(g) [he commission shall approve a CLEC’s request to cease operations upon fi
CLEC has made adequate provisions for discontinuance of operations, pursuant to (a) through (f~ above

(h) An ILEC providing wholesale services to a CLEC may petition the commission to initiate an
involuntary discontinuance of operations against the CLEC when the CLEC s undisputed balance for
wholesale services is more than 45 days past due

(i) No later than 10 days after ceasing operations, a CLEC shall provide to the commission

A sworn statement that the CLEC has ceased providing service to all its New Hampshire
customers; and

Evidence that all the CLEC s customers have been sent refunds of any and all deposits or advance
billing that might be owed them

(j) The commission shall relieve the CLEC of its surety bond requirement upon the timely
completion of the requirements of this section

(k) When the commission determines that a CLEC has not made adequate provisions for notifying
its customers pursuant to (b) above the CLEC shall provide to the commission a list of the names and
addresses of the end users affected by the termination

(I) When the commission determines that a CLEC has not made adequate provisions for satisfying
its outstanding obligations pursuant to (d) and (e) above, the commission shall disperse the CLEC’s surety
bond to refund all monies owed to New Hampshire end users

(m) Nothing in (I) above shall prevent any third party’ from exercising any rights it may have
against the CLEC whether under contract, at law, or in equity

— I.-..’’

Puc 431 15 Notice of Bankruptcy A CLEC tiling for bankruptcy shall notif~i the commission in
writing when it tiles for bankruptcy within I business day following its tiling with the bankruptcy court

Source #8348 eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 431 16 Quality of Service Information Required

(a) A CLEC shall file Form CLEC 4 Quality of Service Report, described in Puc 449.05,
annual 13’

A CLEC shall tile Form CLEC 5 Quality of Service Report Card described in Puc 449 06
annually

The Quality of Service Report Card” shall be made available for public information

101
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The accident or event occurred, and
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The CLFC was first notified of the accident or event;

e A description of any fatalities, personal injuries and damages, and

A ._.. _.t_.... ....i._ ‘---~ ta •kn na..on nc thn annitinnt anti •iia a.ttant nC’-’- - -‘- --- -
I ~II) uW~t 1IIILJIJiI~LIUIt zw~iv~iiii. ~ ...~. ..~. tnu u~m~ge~; and

,..J...=.

~. .- cummi~ion

sion a CLEC shall file Form CLEC-30 Utility Accident
accident within 10 business days of the accident

A nn.Annt Report, —

.1... ~ ~.,.. A.~..

1cJu1c111111g

Source. #834 8, eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 431 08-1-9 Violation of Rules

(a) If, after notice and opportunity to be heard the commission determines that good cause exists, it

shall issue an order

(1) Revoking or suspending modifying or imposing conditions upon its CLECELEC
authorization,

(2) Imposing fines or penalties pursuant to RSA 365 41, RSA 374 28-a lI-oc-~RSA 378:46 or a
combination thereof, or

(3) Requiring reparation to a subscriber or affected part)’ pursuant to RSA 365 29; or

44-1(3) Providing for such other penalty as permitted by statute, consistent with (I) through
(3) above.

(b) For the purposes of this section, good cause shall include but not be limited to the following actions
bya ELEC:

(1) Conducting business in an unfair or deceptive manner;

I) Consistent or ilagrant violation of applicable statutes, commission rules or
commission orders;

~(2) Slamming, in violation oIRSA 374:28-a;

103

.•;:~~:

Communicates to the commission reoresentative the information reciuirei ~

reportable accidents, pursuant‘c) For &‘ ~her—
by telephone during regular buEines

On the day of the accid

On the next business day

(d) In addition to notifying the
Report, described in Puc 449 11, for each re~

i.~ A a”I E’(’ ..L..11

~“ ~uG-4~ k~ a 1’! I~C ohali notify thn

hours as outlined in (b) (1) above

~t or event, if possible; or

LL~J ~ ~~ SUbMit a suppiementai rut iii ~L~tZi~3U LJLII

(g) If thn Cl ~ ~ “ speak f’~ a

hours, the CLEC shall
(b)(1) above

.- .~.-.---~-

--- supplemental accident report referred to in (e) above shall include any applicable

commission repre~entauve outside of reczular commission



4-44(3) Cramming, in violation of RSA 378:46; or

(c) The commission shall determine which consequences set forth in (a) above are most applicable after
considering:

(1) The nature of the infraction: and

(2) The severity of the infraction —and

the infraction

-I

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 432 EGLEC CLSTOMER RELATIONS

Puc 432 01 Provision of Basic Service

(a) A CLEC r~”
basic service

Safe and relia!~

The ability
additional charge

The ability to r .GaIl&. the state other

NEW HAMPSHIRE CODE OF ADMINISTRATIVE RULES

(4) The opportunity to presubscribe to interLATA toll carriers

(5) The opportunity to presubscribe to intraLATA toll carners

(6) Dialing parity,

(7) Number portability,

(8) Enhanced 911, pursuant to the reouirements of the department of safety bureau 01 emergency
nications or its

i~i~ n non electronic telephone directory;

(13) A caller identification blocking option, on a per call basis;

(l’l) A caller identification line blocking option that

Is available to all customers without a recumng charge

U ic~uy indirectly make available to its customers all of the following as part of

.~.. single-party voice service;

--- receive all non collect calls, at telephone lines capable of receiving calls witnout

comniete ‘Wit l~1 in LI) .~IIV telennone line capable of receiving calls

Is provided
telenhone numbers.

customer request without charge t~

104
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(9) Access to states’

(10) Telecommunic

(Ii) A white pages

il ~

Relay Service (TRS), pursuant to Puc 432.02 below;

~ry listing;



Is available without a non recurnng charge customers •.~ ~‘~rhft’ that Caller ID
health or safety, and

~ available without a non-recurring charge wii~ii reauested WILII installation ut u~i

(15) A blocking option iu~ nay-per-call calls such as blocking all 900 or all 976 calls,

(16) The ability’ to report service problems ~ customer ~asic service provi
days a week and

umber Identification (ANI) to other carriers which accurately IOUIILILI

number of the calline nartv

(b) A CLEC shall make its sen’ices avg.. ~minato~’ basis to all similarly
customers within their operating area

Source. #8348, off 5-10-05 (See Revision 1~VL~ dL ~~~apter heading for Puc 400)

Puc 432.012 Telecommunications Rela~ Service

(a) A CLECELECs that provide access to TRS may collect TRS charges in the amount ordered by the
commission in monthly basic service charges:

(b) A CLECELEC shall remit the required 1 RS charges per customer ordered by the commission. on
or before the 20th day of each month to the TRS trustee account designated by the commission

(c) A CLECELEC shall provide the Ne~~ Hampshire relay provider with all information necessar~ to
ensure local calls placed through the TRS are not billed as toll calls and that toll calls placed through the TRS
are not treated as local calls.

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 432.023 E9l 1 Surcharge

(a) A CLECELEC shall collect the E9l I surcharge required by RSA 106-1-1:9 in the amount ordered
by the commission.

(b) A CLECELEC shall remit monthly the amount collected pursuant to (a) above

to the Department of Safety
Bureau of Emergency Corn munications
33 Ha7en Drive
Concord New Hampshire, 03305

Source. #8348, elf 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

Puc 432.04 CLEC Notices to Customers

(a) Unless otherwise specified, any notice to -~-- •.-.~-I L.. •k....~ _..I~ L..JI

(2) Be provided

In a separate mailing;

As a bill insert; or

105
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Source #834 8, eff 5-10 05 (See Revision Note at chapter heading for Puc 400)

Puc 132 07 Notice to Customers of Changes in

increase pursuant to Puc 432 04 except ii gnu to me extent ~ contract between the
the CLEC permltf; increases~~ contract

The notice required in (a) above shall include

The effective date of the rate increase, ~i~u

i~ statement iriat tne customer has 30 days to discontinue ~~incumng
increase

In order for a change in the price of an existing CLEC service to become effective, a CLEC shall file
the changed rate with the commission at least one day before the new rate’s proposed effective date

A customer may at any time up to and including 30 days following the ~Titten notice in (a) above
request discontinuation of the relevant service

fhe customer discontinuing the service pursuant to (d) above shall automatically receive an adjustment
in the amount of the increase, retroactive to the effective date of the rate increase

Source #8348, eff 5-10-05 (See Revision Note at chanter headina for Puc 400)

Puc 432.038 Slamming Prohibited.

(a) A CLECELEC shall comply ~~ith the FCC slamming regulations, 47 CFR 64.1100-1170 and
1190

(b) If, after notice and opportunity for hearing, the commission finds a CLECELEC has switched a
subscriber s selection of carrier without authori7ation, the CLECELEC shall be subject to an administrative
line not to exceed $2,000 per subscriber line switched without authoriiation. pursuant to RSA 374:28-a,ll

(c) For repeated or flagrant slamming violations, alter notice and opportunity for hearing, the
commission shall issue an order pursuant to Puc 431 19.

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 432.04~ Cramming Prohibited

(a) A CLECELEC shall not engage in cramming.

(b) lf~ after notice and opportunity for hearing, the commission finds a CLECELEC has engaged in
cramming, the CLECELEC shall be subject to an administrative fine not to exceed $1,000 per offense,
pursuant to RSA 378.46

Source #8348 elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

error in the name or address listing of any customer, a CLEC shall include such customer s
correct name address and telephone number in the files and applicable databases of the information operator
and shall furnish this information to every’ caller upon request

107
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Whenever any customer’s telephone number is changed due to error of the carrier after a directory is published,
and until a new directory is issued unless the customer requests otherwise, a CLEC shall
Intercept if possible, all calls to the former number for a period of no fe~~’er than ninety days and give the
calling party the new number for that customer;
Maintain the correct number in its directory assistance listings; and

Furnish the correct number to any caller upon request

(c) In case of an error or omission in the white page directory listing for which the customer is charged a
CLEC shall provide an adjustment of the total charges for such listing

Source #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 100)

Puc 432 ii Publication of Telephone Numbers.

A CLEC shall not publish or list numbers for which a customer or other LEC requests non directory listed or
non published status.

Customers who request non-published telephone numbers shall be informed by a CLEC, at the time of the
request, that the caller identification line blocking option is available at no additional charge.

Source #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

aa
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Give notice of up to 4 business days of his intention to discontinue service; and

Be responsible for all charges until expiration of such notice period.

Puc ‘132 16, to a residential customer, and may subfequently disconnect such service in conformance with this
section only if

The customer has failed to pay any bill or deposit request not disputed in good faith, within 30 days of the bill
date, unless the customer has established payment arrangements pursuant to Puc 1203.07;

The customer has failed to abide by the terms of a payment arrangement entered into pursuant to Puc 1203 07

The customer has failed to pay the bill for service or enter into a payment arrangement for the bill for service
on or before the due date pnnted on the bill; or

The customer refuses access to his premises for a necessa~’ inspection of utility property.

(c) When a customer has received a disconnection notice pursuant to (b) above the utility may require
payment at less than monthly intervals in lieu of disconnection or upon reconnection without deposit

(d) If service is disconnected for non-payment, a utility may charge for reconnection as provided in its
approved tariff or rate schedule

(e) A utility may disconnect service to a residential customer without notice only if:

(1) A customer or a resident in the customer’s household has undertaken an action or a situation has been
created with respect to the customer s utility service which results in conditions dangerous to the health
safety, property or utility service of the customer or others and disconnection will lessen or eliminate the risk
or danger,

(2) A customer or resident in the customer’s household has participated in or created the following:

Fraudulent use or procurement of the utility service, or

Tampering with the connections or other equipment of the utility, or

(3) The customer has

Clearly abandoned the premises; or

entered into pursuant to Puc 1203 07

(f) A utility shall not disconnect a customer if

for telephone directo~’ advertising or telephone merchandise or equipment sales;

The utility bills for service in advance and the service has not yet been provided or

The utility has within the preceding 60 days, received notification, in accordance with (g) below, from a
licensed physician or mental health practitioner as defined in RSA 330-A:2,V11 that a medical emergency

(g) In order to avoid disconnection pursuant to (fl(4) above, a licensed physician’s or mental health
practitioner’s certification of medical emergency shall be provided to the utility according to the following

109
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of the utility service; or

is or other equipment of the utility

(3) The customer has

Clearly abandoned the premises; or

~Failed to abide by the terms of a payment arrangement for the provi~ ion of basic ~ervice entered into pursuant
to Puc 120307

(g) A utility shall not disconnect a customer’s basic service if

The customer s unpaid bill for basic services is less than $25.00 unless it includes an arrearage for the
provision of basic service which is in whole or in part outstanding for more than 60 days;

The customer’s unpaid bill results from charges for unregulated services other than basic service including,
but not limited to charges for telephone directory advertising or telephone merchandise or equipment sales,

The utility bills foi service in advance and the service has not yet been provided, or

The utility has within the preceding 60 days received notification, in accordance with (h) below from a
licensed physician or mental health practitioner that a medical emergency exists at the location or would result
from the disconnection

(h) In order to avoid disconnection pursuant to (g)(4) above, a licensed physician c or mental health
practitioner’s certification of medical emergency shall be provided to the utility according to the following

q

I I

I I :_

-“ I
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(d) Unless otherwise requested by the customer, a utility shall only disconnect service to its residential
customers between 8 00 am and 3 00 pm eastern time

(e) Unless othenvise requested by the customer, utilities shall not disconnect service to residential customers
during the hours specified in (d) above if the disconnection would occur on

A state or federal holiday,

The day preceding a state or federal holiday;

A day the commission is closed to the public or

The day preceding a day the commission is closed to the public

(f) Before disconnecting, the utility shall attempt to notify an adult occupant of the premises by telephone

(g) If a utility employee or agent visits the premises to disconnect that employee shall notify an adult
occupant of the premises or if no adult is at the premises leave a note as to how the customer may be
reconnected

Either accept payment give a receipt and leave the service connected; or

Without disconnecting direct the customer to go immediately to the utility’s nearest office and tender
payment there

(i) The employee or agent visiting the customer s residence for purpose of effecting disconnection, as
provided in (h) above shall know the full amount to be paid but shall not be required to make change or

(j) The utility shall be required to follow the procedures outlined in (g) (h) and (i) above on any specific
customer account no more than twice in any 12 month period

(k) A utility may conduct a disconnection at times other than those permitted pursuant to (d) and (e) above if

The customer has agreed to arrangements to disconnect; or

The utility must enter the premises to disconnect service and the utility has access to the premises only during
times other than those permitted by Cd) and (e) above

(I) Upon the request of the commission, every utility shall report to the commission the annual number of
disconnect notices sent out and the number of actual disconnections for non-payment

(m) Any disconnect notice which a utility sends to a customer pursuant to this section shall set forth in clear
concise and conspicuously printed words, the following information

The name and mailing address of the customer

The account number

The date scheduled for disconnection of service,

The reason for the disconnection of service including the overdue amount;

The possible consequences of disconnection, such as deposit requirement, reconnection fee, and/or any other

——-I—— —1— —1——
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.. a....

The day preceding a state or federal holiday

(fl A utility may disconnect a non residential customer without giving the notice required in (a) above, in the
following events

sen’ice which resulw in conditions dangerous to the health safety, prope~y or utility sen’ice of the customer
or others and disconnection will lessen or eliminate the risk or danger; or

(2) When the utility determines that the customer has engaged in fraudulent use of its telephone sen’ice

If service is discontinued for non-payment the utility may make a charge for reconnection in accordance with
the utility s approved tariff or rate schedule.

A utility shall ~
above which shall include

A state or federal holiday

A day the commission is clo~~ ~~

J~. - .J... J.~. - closed to the public

wnflen nntwe nf disconnection to a non residential customer, except as provided in (fl

114
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The

l’harancnn ç,..- .I,~. A. “S

fhe possible consequences of disconnection, such as deposit requirement, reconnection fee, and other similar
consequences

The address and telephone number at which the customer may contact the utility

The toll-free telephone number of the commission s consumer affairs division;

The method by which the
type by the words “1mpo~ant Notice Your Rights”; and

customer ‘~‘°“ question or contest the disconnection notice oreceded in conspicuous

.S4O’~AO ,tVC I1\ flC lLt.

A’)fl In CA

fnrfliin ARR\

~l I

of an associated service may occur as a result of an
~~~ ,.%A

Conspicuously notifying the customer that disc
a.,antcnr..sh.nk’

.~ .. aisconnecuon ..... ~ LII~ customers ~ L’..JI4III3JII~ LIIIt.I~..), aitu

Clearly and conspicuously stating that the associated service that may be disconnected; and
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(2) Provides terms and conditions in its approved tariff for disconnection based on associated services.

(b) Not withstanding the provisions of 432 14(d), no utility shall charge for reconnection of an associated
service.

Source fl8348, eff 5 10 05 (See Revision Note at chapter heading for Puc 400)

Puc 432 20 Application of Payments for Customers Participating in the Lifeline Telephone Assistance
Program

Source ft8348, eff 5 10 05 (See Revision Note at chapter heading for Puc 400)

~

A facilities based CLEC shall construct install and maintain its plant structures equipment and lines in

by RSA 155-A 1 IV
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cable TV, fire alarm, electnc, water, sewer, gas or steam facilities.

A facilities-based CLEC shall periodically test, inspect, and perform preventive maintenance designed to
achieve efficient, safe, adequate and continuous operation of its system.

Source #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 433.02 Restoration of Service. When a customer’s telephone service is reported or found to be out of
order or degraded the CLEC shall take action to restore the service as promptly as possible

Source #834 8, eff 5-10 05 (See Revision Note at chapter heading for Puc 400)

I a..

(a) A facilities based CLEC shall make reasonable provisions L~ mv~ emergencies resulting from any of the
following

commercial power service,

puvuci, ~uiu nrolonced increases in traffic,

Civil unrest; or

(6) Any other significant disasters including but not limited to, fire storms floods or other “acts of God

117
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loss of communication to a large population or area of the ~tate to the extent that the

agents to be followed in the event of an emergency in order to prevent or mitigate interruptions or imparn~ent
of telephone service

The preparations required by (b) above shall include plans and procedures for operations under extreme,
severe or adverse conditions. such as natural disasters strike, labor unrest. civil unrest or suonlier disruntion.

The plans and procedures established under (c) above, shall be made available to the
confidential basis upon request

Source #8348, efT5 10 05 (See Revision Note at chapter heading for Puc 400)

Puc 433 04 Safety Instructions.

A facilities-based CLEC shall adopt instructions for the safety of employees

A facilities based CLEC shall instruct its employees engaged in line construction, where pole faci
u~edJo1ntl)’ with an electric utility in the practice and use of accepted rules for resuscitation from
shock

Source #8348 eff 5-10-05 (See Revision Note at chapter heading for Puc 400)
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Puc 433 05 Commission Inspections. A CLEC shall allow and assist the commission when it shall, from time
to time, inspect the works and system of each CLEC and the manner in which the CLEC has conformed to
statutes, rules and orders.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

vu \ju~.Ii~y 3~1VIl.V StandardE.

Dial tone shall be provided within 3 seconds on at least 98% of telephone

Complete dialing of called numbers shall occur w t encounter condition within the intra CLEC
interoffice trunks on at least 97% of all attempted ~

Source #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

PART Puc 434 CLECELEC RFPORTS AND FILINGS

Puc 434 01 One-Time Filings Required for Prospective and Ne~ CLECELECs.

(a) A CLECELEC shall file Form CLECELEC-lO Application for Registration when it is applying to
provide ser~ ice in Ne~~ Hampshire

(b) A CLEC shall file Form CLEC-1 I Intent to Use Uniform Tariff when it elects to adopt the
uniform tariff pursuant to Puc 431 05

~-~-}(b) A CLECELEC shall file Form CLECELEC-12 Initiation of Operations when it serves its first
revenue-producing customer in New Hampshire

Source. #8348. eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

• ii
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Source #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

120

•~.1

A CLEC shall tile the following commission reports annually

Form CLEC-1 Contact Information, as described in Puc 449.02,

Form CLEC ‘ Assessment Report, as described in Puc 449.03,

Form CLEC-3 Annual Report as described in Puc 419.01;

Form CLbC-4 Quality of Service Report, as described in Puc 449.05; and

Form CLEC 5 Quality of Service Report Card, as described in Puc 119.06.

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 434.024 Other Reports.

(a) Unless otherwise specified in these rules, a ELEC shall tile the follo~~ing reports with the
commission within thirty days of the event that necessitates the tiling

(1) A Form CLECELEC-1 Contact Information, with respect to any changes in the information
on the CLECELECs most recently tiled “Contact Information,”

A Form CLEC-30 Utility Accident Report, on the occurrence of a reportable accident pursuant to
. I ...i.

A Form CLEC-31 Discontinuance of Operations when a CLEC intends to discontinue its operations
pursuant to 431.14;

A Form CLEC-35 Withdra~~’al of Application or Authorization when a CLEC seeks to withdraw its
application for registration, or withdraw its authorization to provide service in the instance where it has
no customers in the state, pursuant to Puc 431.03

A Form CLEC 36 Transfer of Customer Base when a CLEC is transferring its customer base to another
entity, pursuant to Puc 441.02;

A Form CLEC 37 Change in Ownership, when a CLEC is undergoing a change in ownership pursuant
to Puc 441.03; and

A Form CLEC 40 CLEC FX Eligibility Report described in Puc 449 16 when a CLEC becomes
eligible to provide CLEC-FX service in an exchange

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 434.03~ Submitting Reports and Forms.

(a) A CLECELEC shall submit all required reports and forms to the commission by the fo1Io~~ing methods

( I) Mail or other delivery to

New Hampshire Public Utilities
Commission 21 South Fruit Street, Suite 10
Concord, NH 03301-2429; or

(2) Flectronic report tiling as the commission shall pro~ide on the commission ~~ebsite.

(b) A CLECELEC making an electronic filing pursuant to (a)(2) above must comply with Puc 202.08
regarding tiling requirements

127 Puc 400
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PART Puc 437 INTFRCARRIFR OBI IGATIONS

Puc 437 01 lntercompan’~ Cooperation

121
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(a) An CLECELEC shall cooperate with all carriers to produce a ubiquitous and seamless
telecommunications network in New l-Iampshire.

(b) For the purpose of (a) above, a “seamless telecommunications” net~.vork means one in which
customers do 1101 perceive any transition from one carrier to the next

Source. #8348, cIT 5-10-05 (See Re’. ision Note at chapter
heading for Puc 400)

Puc 437.02 Switching and Signaling Obligations.

_(a) A CLEC shall nrovide answer and disconnect ~unervisipn in accordance with industry standards

(b) A CLEC shall deliver to its customer the following kinds of calls unless screened or blocked at the
customer’s request:

Collect calls, and

Third part)’ calls

(c) An CLECELEC shall provide reasonable access to all signaling information pursuant to industry
protocols

(d) An CLECELEC shall not interfere ‘.‘.ith the transmission of signaling information.

(e) AnGEl FC shall protect Customer Proprietary Net’.’.ork Information (CPNI) at least to the level
required by FCC regulations

Source. #834 8, eff 5-10-05 (See Re’. ision Note at chapter
heading for Puc 400)

Puc ‘137 03 Trouble Reporting and Resolution ~~onc

(a) A CLEC shall accept and respond to repair requests trouble reports and service orders in a
nondiscriminatory manner without regard to whether the service is retail or wholesale, or being resold or
migrated

(b) A CLEC that receives a trouble ~~n IL~ cu~tomer aitu determines that the trouble is IIOL on itS
network shall coordinate the trouble in a timely manner as follows

The carrier customer s ~ ~ service, that is, dial tone, shall accept, report and
resolution involve interruption oi ~ervic~ gnu

i ne carrier receiving a trouble report from its customer non~ .... outgoing
call shall accept report and coordinate the resolution of that trouble

(c) A CLEC shall rectify any customer ~wuuie~ in a prompt and nondiscriminatory manner

Snurce~ fiX34X~ eff 5 10 05 (S~ Revision Note at chapter heading for Puc 4fl0~

Puc 437 034 Rights of Way An CLECELEC shall provide access to any pole duct. conduit or right of
way owned or controlled b) the CLECELEC in accordance ~‘.ith the Telecommunications Act of 1996

Source #8348, elY 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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Puc 437. O4~ Exchange of BiHing Name and Address Information.

(a) A CLECELEC shall provide billing name and address data to other carriers for billing and
collection.

(b) A ~hEGE1 EC that charges a fee for providing billing name and address information shall do so
in accordance ~ ith the applicable rate schedule or contractual arrangement

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 437.056 Carrier to Carrier Migrations

(a) An CLECELEC shall not release confidential customer information, including customer usage
data and customer payment information, without written authoriiation from the customer, unless otherwise
required by la~~

(b) An CLECELEC shall accept and respond to requests for customer information, service and feature
information, migration and installation orders ~~ithout regard to whether the ser~ ice is being resold or migrated.

(c) When a CLECELEC receives an order to transfer, change or install a customer’s service, it shall
not as a result of its receipt, market or other~ ise initiate communications to retain or obtain the customer for a
period of seven days iollo~~ing the completion by the carrier of the order to migrate a customer from its
services to a competing carrier

(dl An CLECELEC shall not market to retain a customer as a result of receiving a request for a
customer service record

(e) When acquiring a ne~ customer, an CLECELEC shall schedule the events of a migration and
notify the customer of the timing and impact of those events.

(f) When migrating end users, an CLECELEC shall work together in good faith ~ ith other carners to
minimiie or avoid any problems, including, but not limited to, service interruptions and billing problems

(g) When porting a customer’s number, an CLECELEC shall release the number without delay or
consideration of any issue such as the customer’s account balance

(h) An CLECELEC shall be responsible for building a port trigger in its telephone number
translations at least I business day prior to a cutover

(i) Upon notification of porting, an C.LECELEC shall ensure that the port trigger will query the
Number Portability Administration Center database every time a call is placed to the telephone number being
cut over

Source. #8348. eff 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

Puc 437 07 Intercompany Contact Information

(a) ~a-)-An CLECELEC shall provide and regularly maintain contact and escalation lists For net~~ork
interconnection and pro~isioning issues on a web page, ii’ the CLECELEC maintains a website

(b) (b) Substantive changes to the location or content of’ the information provided in (a) above shall
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be updated within 5 business days

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

I UI.. ...~I ivi~1flt3lniflg anu ~.J~JuaLIIIg LJ~LavaSeS

(a) A CLEC shall maintain ~iu UPU4L~ LHL~ following infon~ation in a LIHIW)’ ~iu responsible manner:

Directory assistance,

The E91 1 database;

The toll free 800 database;

Source #8348, eli 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 438 CLECELEC ACCESS TO RESALE

Puc 438.01 Availability of Resale. An CLECELEC that does not have an interconnection agreement
may purchase services under the terms and conditions of a non-exempt 11 [C’s resale tariff pursuant to Puc
419.

Source. #8348. elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 439 CLECELEC ACCESS TO UNBUNDI.ING

Puc 439.01 Availability of Unbundled Net~~ork Elements

(a) An CLECELEC that does not have an interconnection agreement shall be permitted to purchase
interconnection, ser~ices, or network elements under the terms and conditions of an ILEC’s applicable
~~holesale tariff

(b) An CLECELEC that can purchase a particular service or network element under its
interconnection agreement. may not purchase the same particular service or network element from the
ILEC’s wholesale tariff

(c) An CLECELEC shall release unused unbundled residential voice grade loop facilities within 5
working days of a request for termination of service from its residential customer

Source. #8348, eff 5-10-05 (See Re~ ision Note at chapter
heading for Puc 400)

PART Puc 440 CLECELEC INTERCONNECTION

Puc 440.01 Terms and Conditions

(a) A ELEC shall not be required to have physical collocation with the ILEC in order to
achieve interconnection.

(b) An CLECELEC shall interconnect directl~ or indirectly with the facilities and equipment of other
telecommunications carriers.
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(c) When an CLECELEC enters into an agreement for interconnection, services, or network
elements pursuant to the TAct, 47 U.s c ~ 252, it shall tile that agreement
with the commission within 30 days

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 440.02 Network Changes

(a) An CLECELEC interconnecting directly with a carrier shall provide citations to necessar
technical references to LrCs that will he interconnecting.

(b) Net~~ork changes made by an CLECELEC that affect direct interconnection shall be backwards
compatible for 3 years from the introduction of the upgrade.

(c) At least 6 months prior to network changes affecting direct interconnection, an CLECEL.EC shall
make available to other LECs any necessary information relating to network design and technical standards
and information concerning changes to the network that affect interconnection

Source. #8348. eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 440.03 Denial of Interconnection Requests.

(a) An CLECELEC may submit a request for interconnection at a technically feasible point not listed
in Puc 421 01(a)

(b) An CLECELEC whose request for interconnection at a point not listed in Puc 421 0 1(a) is denied
by an ILEC shall be permitted to petition the commission for a hearing as to whether the denial should be
reversed

(C) The commission shall reverse an ILEC s denial of a CLECELECs request for interconnection
at a point not listed in Puc 421.01(a) unless the ILEC proves that interconnection at that point is not
technically feasible

(d) Previous successful interconnection at the particular point using particular facilities, or at
substantially similar points in networks employing substantially similar facilities shall constitute substantial
evidence of technical feasibility for interconnection at a particular point.

Source. #8348, eff 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

PART Puc 441 CLECELEC CORPORATE RISTRUCTURING

Puc 441 01 PriorA..roval .e. -e~

(a)

(a) An CLECELEC that is not an ILEC pursuant to RSA 371:22 o, shall not be required to obtain
prior approval from the commission for financing or corporate organizational changes including, but not
limited to, the issuance or transfer of its securities or the sale, lease or other transfer of its assets

(b) An ILEC that is operating as an ELEC shall be required to obtain prior approval from the
commission to transfer its franchise works or system in accordance with RSA 374 30 LI

~ ...L.~. .. r’r r’~’ ‘~~ina to notify the commission ~iiu its customers regarding
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corporate restructuring as required in this pa~ shall be in violation of RSA 371 28

Source #8348 eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 441 02 Transfer of Customer Base.

(a) When a ‘ELEC proposes a transfer of its customer base, the CLECELEC shall notify the
commission by filing Form CLECELEC-36 Transfer of Customer Base. described in Puc 449.14

(b) A CLECELEC shall provide a copy of the ‘Transfer of Customer Base” form to all carriers from
whom it is purchasing services and with which it is interconnected

(c) No fe~~er than 14 days prior to the effective date of a CLECELEC transfer of its customer base the
CLECELEC shall provide written notice pursuant to Puc 432.04 to each affected customer which includes

(1) Notice that the CLECELEC shall discontinue providing CLECELEC services to the
customer,

(2) Notice of the date the CLECELEC shall discontinue providing CLECELEC services to the
customer;

(3) Notice that the customer will be assigned to the proposed transfieree or lessee carrier unless the
customer selects an alternate local exchange service provider;

(4) Notice that the change in carrier shall be without charge to the customer,

(5) A clear statement.

a Of any difference in the rates terms and conditions of service of the CLECELEC and the
rates. or terms and conditions of ser~ ice of the proposed transferee or lessee CLECELEC or

b. That the rates, terms and conditions of service of the CLECELEC and the proposed
transferee or lessee CLECELEC are the same;

(6) The name, address and telephone number of the proposed transferee or lessee ELEC,
and

(7) Notice of the time period within ~~hich the customer shall make a selection of any alternate
CLECELEC or be assigned to the default or successor carrier, if different than the date the

ELEC shall cease to pros ide service to the affected customer.

(d) A CLECELEC shall pro~idc a copy of the notice described in (c) (3) above to the commission at the
same time notice is sent to affected customers.

(e) A CLECELEC shall, within 30 days of the effective date of the transfer of customer base, refund to
its customers any applicable amounts o~~ed.

(f) The proposed transferee or lessee shall register as a CLECELEC. pursuant to Puc 431 01 if not
already so registered

Source. #8348. elf 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)
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Puc 441 03 Change in Ownership An ILEC that is operating as an ELEC shall be required to obtain
prior_approval_from_the commission for a change of ownership in accordance with RSA 374:30. 11.

undergoes a change in ownership pursuant to Puc 40208 it shall notify the
commission by filing Form CLEC-37 Change in Ownership, described in-Ru 4.4-5.

A CLEC undergoing a change ut uwii~isiup ~ii~i~~ pursuant to Puc 432.04 to
each affected customer s.,. ~. .~. ~,.ange in ownership, which shall incluae

Information regarding ui~ change in uwiivi~iiip,

Notice that the rates, terms and conditions of service of the CLEC shall remain L11t same

Source #8348. efY 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 442 - Puc 448 - RESFRVFD

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

PART Puc 449 ELEC FORMS

Puc 44901 AvaiIabilit~ of Forms The commission shall make all forms available on the commission’s
~eb site at http//www puc.nh.gov/Telecom telecom htm or its successor site

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 449.02 Form CLECELEC-I Contact Information.

(a) On the “Contact Information” form required by Puc 434 03 and 434.04 the CLECELEC shall include

(1) The CLECELEC’s legal name.

(2) The trade name the CLECELEC uses with its customers,

(3) The CLECELEC’s complete mailing address,

(4) The CLECELEC’s telephone and fax numbers;

(5) The CLECELEC’s email address,

(6) The CLECELEC’s internet address, ii the CLECEI EC maintains a website,

(7) The CLECELEC’s federal employer identification number (FEIN);

(8) The CLECELEC’s authorization number, or date of application if the authori,ation number
is not yet available:

(9) The CLECELEC’s toll-free number, fax number and email address for customer sen ice,

(10) The CLECELEC’s toll-free number. fax number and email address for repair service;

(11) The hours of operation for customer service and repair service,

II) An indication oC~~hether the CLECELEC ~~ishes to receive reports and reminders
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via email

I 2) The names and titles of the principal officers of the CLECELEC

13) The printed name and title of the signatory; and

~-l-~-)( 14) The current date.

(b) On the “Contact Information” form the CLECEL~C shall include contact information for the
fo1lo~ing individuals

(I) The person responsible for preparing the annual report,

~.2-)( 1) The person responsible for regulatory matters;

________The person that the commission’s consumer affairs di’. ision shall call regarding

consumer complaints from customers,

________ fhe director of the CLECELEC’s customer service department,________The officer responsible for customer service, and________The person responsible for pay ing assessment bills

(C) Contact information for each individual identified in (h) above shall consist of

(1) The name and title,

(2) The complete mailing address.

(3) The telephone and fa~ numbers; and

(4) The email address

_(d) The CL,EC shall attach a copy oi it~ escalation lists for net’.~’nrk nrovisioning ~nu interconnection
issues.

(e) The authorized representative of the CLECELEC shall

(I) Sign and date the form, and

(2) Certify by signature that the information on the form is true and correct to the best of’ the
individual’s kno~~ ledge and belief, subject to the penalty for making unsworn false statements
under RSA 641.3

Source #8348. eff-1O-0 (See Revision Note at chapter
heading for Puc 400)

Puc 449.03 Form CLECELEC—2 Assessment Report.

(a) On the “Assessment Report” required by Puc 43 I . 10 the CLECELEC shall

include

(I) -(4)-The ELEC s legal name,

~2-~-The trade name the CLECELEC uses with its customers
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(3) (3)-The CLECELEC’s FEIN;

(4) (44-The CLECELEC’s authorization number,

(5) (.~)-Contact information For the person responsible for the information on the form, to
include

a [‘he name and title;

b The mailing address;

c 1 he telephone and fax numbers, and

d Fniail address;

(6) (64-The calendar year that is the subject of the report

(7) (33-The printed name and title of the signatory, and

{~Lj~4-The gross utility revenue derived from New Hampshire operations during the period

(b) The authorized representative of the CLECELEC shall

(1) Sign and date the form, and

(2) Certify b~ signature that the information on the form is true and correct to the best of the
individual’s kno~~ ledge and belief, subject to the penalty for making unsworn false statements
under RSA 6413

Source #8348 cli 5-10-05 (See Revision Note at chapter heading for
Puc 400)

Puc ‘11904 Form CLEC-3 Annu~, ~

(a) On the Annual Report” required by Puc 434 03 the CLEC shall include

(1) The CLEC s lecal name;

(2) The trade name the CLEC uses with its customers;

(3) The CLEC’s FEIN,

(4) The CLEC’s authorization number,

information for the person resnonsible for filing the “Annual Report,” including

The name and title;

The mailing address;

The telephone and fax numbers; and

The email address

(6) The calendar year that is the subiect ui ~rie renort:
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The CLEC sCTP

A list cf~

A brief d~ -

The total of all New

(b) On the Annual r

in the following categunes.

IntraLATA toll

Toll revenue other than intraLATA toll;

Local sen’ice,

Access,

All other revenue not included in (I) through (4) above; and

The subtotal by retail and wholesale

(c) On the “Ann’ -~

operations, includ~

iiAiinc ncfibar ehn~,th anti

-‘S

~g

Number of voice equivalent lines for which customers are billed

(d) On the Annual Report the CLEC shall include the following information:

ldentitication of New Hampshire operations of the CLEC that have been discontinued in any exchange
during the past 12 months;

Whether the company has discontinued all its New Hamps~ operations in the past 12 months;

A list in tabular fon~at of each service that is separately billed to customers on a line or number basis
in each exchange
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... company afFiliates that provide telecommunication services in New Hampshire:

zcripnon nftht~ CT FC” ‘ervire’~ which nen~rnt~

fl.-..~....-.” .t.-. flI CI’ -k~Ji

-- rigmp5nire revenue and.1. -

ded in (b) below

lude an itemization by retail and wholi

upi Report” the CLEC shall include statistical data for the CLEC’s New Hampshire

copper sheath;

~umoer ~,. switches and their locations;

Locations of points of interconnection with the name of the associated company and rate center for

nne

The exchange name,

The service provided



Whether the sen’ice is for busine~

The type of provisioning; and

The number of subscriber lines or
provisioning

A a

(2) The trade name the CLEC uses with its customers

(3) The CLEC s FEIN;

(4) The CLEC s authorization number,

(5) Contact information for the person resp.211~.

The name and title;

The mailing address

The telephone and fax numbers

Email address,

(6) The calendar year that is the subject

(7) The printed name and title of the sianatorv

(b) On the “Quality “S

pIa~r .%1A

an. ikin far tho in Far,., on the form, to include

aftt,a report, anti

—“~‘ice ic.eport” the CLEC shall include information regarding the installation r.F

LuIw1IvIIc (POTS) that indicates

The average number of days between date of a request for service and installation of that service, and

The percentage of installation appointments which the CLEC failed to keep

(c) On the “Quality of Service Report” the CLEC shall include a narrative explanation of any special
circumstances and exceptions reflected in the service installation data reported by the CLEC

1EV of Service Report shall include information regarding its repair ~erviee that(d) The “QuaL~,
indicates

The average ans~

P1.
1~’~’

t ..alla.. •a
• ~r’” •-~-‘ “1~

41.~

I-,
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The nercentaee u~ ~ ~‘ice outages lasting longer than 21 hours,

the time trouble is cleared;

~u; i iic authorized renresentative of the CLEC shall

Certify by signature that the information on the form is true and coffect to the best of the individual’s
knowledge and belief, subject to the penalty for making unswom false statements under RSA 641 3

Source. 118348, eff 5 10 05 (See Revision Note at chapter heading for Puc 100)

Puc 449.06 Form CLEC 5 Quality of Service Report Card

(a) On the “Quality of Service Report Card required by Puc 433 06 the CLEC shall include

The CLEC’s legal name;

The trade name the CLEC uses with its customers

The CLEC’s FEIN;

The CLEC’s authorization number

Contact information for the person responsible for the information on the form to include

The name and title;

The mailing address;

The telephone and fax numbers and

The printed name and title of the signatory

A general description of the CLEC s business

A responsiveness score representing the average number of days to complete an installation request
the percentage of installation appointments missed and the percentage of repair appointments missed

An accessibili~’ score representing the average answer time of a call to repair (in seconds) and the
percentage of repair calls that are abandoned; and

A reliability score, representing the percentage of service outages lasting longer than 24 hours and the
average completion time for all repair requests (in hours)

For each of the scores in (9) through (ll)above the “Quality of Service Report Card” shall include a
narrative explanation of any special circumstances and exceptions reflected in the data reported by
the CLEC.

The authorized representative of the CLEC shall
iJ
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Sign and date the form and

Certify by signature that the information on the form is true and correct to the best of the individual s
knowledge and belief, subject to the penalty for making unswom false s~tements under RSA 641 3

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

Puc 449.0 Form CLECELEC-I0 Application For Registration

(a) On the “Application for Registration” required by Puc 431 01 the CLECELEC shall include

(1) The applicant’s legal name;

(2) The trade name the applicant will use with its New Hampshire customers

(3) The applicant’s FEIN;

(4) Contact information for the person responsible for the information on the form to include

a. The name and title;

b. The mailing address,

c. The telephone and fax numbers and

d. Email address;

(5) The printed name and title of the signatory, and

(6) The date of application

(h) The application shall include responses as to

(1) Whether the applicant, or any of the general partners corporate officers, director of the
company, limited liability company managers or officers has ever been convicted of any felony
that has not been annulled by a court.

(2) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers have had any civil, criminal or
regulatory sanctions or penalties imposed against them pursuant to any state or federal consumer
protection law or regulation.

(3) Whether the applicant, or any of’ the general partners, corporate officers, director of the
company, limited liability company managers or officers have settled any civil criminal or
regulatory in’. estigations or complaints

(4) Whether the applicant, or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers is currently the subiect of any pending
civil, criminal or regulatory investigation or complaint involving any state or federal consumer
protection Ia’.’. or regulation

(5) Whether the applicant or any of the general partners, corporate officers, director of the
company, limited liability company managers or officers has been denied registration or
authorization or had registration or authorization re’.oked, in any other state or jurisdiction.

(c) If an affirmative answer is given to an\ item in (b) above the applicant shall provide an explanation
of the e’.ent and the relevant states orjurisdictions

(d) The applicant shall list 3 primary telecommunications services the applicant will offer in New
a-,

i ,)_,
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Hampshire

(e) The applicant shall identify its proposed service area.

(I) The applicant shall attest to the following statements.

(I) The applicant agrees to comply ~~ith, and shall operate in accordance with, all provisions and
requirements of all applicable statutes, rules and orders,

(2) The applicant has the necessary managerial qualifications, technical competence, and
financial resources for which it is applying (including the resources to provide basic service and
assume the obligations of an ILEC. if seeking to provide service in the territory of an exempt
ILEC); and

(3) The applicant’s intral ATA switched access rates in an ILEC territory will not exceed the
rates, approved by the commission, for the ILEC serving that territory

(g) The applicant shall attach a copy of the company’s Secretary of State Certificate of Authority,
pursuant to Puc 402.47

_(h) The applicant shall attach proof of a surety bond if applicable. pursuant to Puc 431 04

(i) The applicant shall attach a completed Form CLECELEC-1 Contact In formation, as described in Puc
449 02.

U) i IIC applicant ~.nuii aiiacn its complete rate schedule, pursuant to Puc 431.06

(k) The applicant shall attach Form CLEC-l I Intent to Use Uniform Tariff, if it elects to adopt the
uniform tariff.

(j) If the applicant is seeking to provide service in the territory of a exempt ILEC, shall certify that

(I) it will pros ide basic service, as defined in Section Puc 402 05, on a timely basis throughout
the local exchange service territory of the Exempt ILEC to all customers making a reasonable
request for service, either using its own facilities or a combination of its own facilities and resale
of another carrier’s services, and

(2) it will not at any time oppose any commission request to the Federal Communications
Commission, pursuant to 47 U.S C § 251(h)(2), that the applicant be treated as the ILEC within
the local exchange service territory of an Exempt ILEC

4-14(k) The applicant shall include a sworn and notarl7ed attestation that states that the application
and its attachments are complete true and accurate and fairly represent the applicant and its qualifications

fm-)(l) The attestation pursuant to (I) above shall be signed and dated by the authori,ed
representative of the applicant.

The “Application for Registration shall include notice that the applicant shall forfeit its CLEC
~ .C.~ ên,i~, ~ ~ursuant to Puc 431 09

Source. #8348, elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)
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(a) On the Intent to Use Uniform Tariff,” referred to in Puc 431.05, the CLEC shall include:

(1) The CLEC’s legal name;

(2) The trade name the CLEC uses with its customers;

(3) The CLEC’s FEIN,

(4) The CLEC’s authorization number, or date of application if the authorization number is not yet available;

The name and title,

The mailing address

The telephone and fax numbers; and

Email address

(6) The printed name and title of the signatory;

(7) A declaration of intent to use the uniform tariff; and

(8) The effective date

autnorized representative of the CLEC shall

Sii~n and date the form and

Certify by signature that the information on the form is true and correct to the best of the individual s
knowledge and belief, subject to the penalty for making unswom false statements under RSA 641 3

Source #8348 elf 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 449.0 Form CLECELEC-l2 Initiation olOperations

(a) On the “Initiation olOperations” required by Puc 431 12 the CLECELEC shall include

(I) 4-14-The CLECELEC’s legal name,

(2) {~-)-The trade name the CLECELEC uses with its customers.

(3) {3~The CLECELEC’s FEIN

(4) 443-The CLECELEC’s auihorwation number;

(5) 453—Contact information for the person responsible for the information on the form to
include

a The name and title;

b The mailing address,

c The telephone and fax numbers; and

d Email address;

(6) 4é)-The printed name and title of the signator),
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(7) f7-)-The date services were first provided; and

(8) 48)-A bricf description of the services provided

(b) The authoriied rcpresentative of the CLECELEC shall

(1) Sign and date the form, and

(2) Certify by signature that the information on the form is true and correct to the best of the
individuals kno~Iedge and belief subject to the penalty for making unswoni false statements
undcr RSA 641 3

Source. #8348, eff 5-10-05 (See Revision Note at chapter heading for
Puc 400)

(a) On the “Rate Schedule Cover Sheet” required by Puc 431.06 the CLEC shall include

The CLEC s legal name,

The trade name the CLEC uses ‘with its customers;

The CLEC’s FEIN;

The CLEC’s authorization number, or date of application if the authorization number is not yet
available;

Contact information for the person responsible for the information on the form, to include

The name and title

The mailing address

The telephone and fax numbers; and

Email address, and

The pnnted name and title of the signatory

(b) The CLEC shall attach its rate sheet, including

(1) For each service offered by the CLEC the following information

The name of the service as it will appear on customer bills;

The name of the service as it will appear on company provisioning documents if different;

A brief description of service

The price at which the service is offered, and

The date on which the price is effective

(c) Any rate schedule of more than 10 pages shall include

A table of contents; and

Numbered pages
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(d) The authorized representative of the CLEC shall

Certify by signature that the information on the form is true and correct to the best of the individual s
knowledge and belief subject to the penalty for making unsworn false smtement~ under RSA 64! 3

Source 118348 elY 5 1005 (See Revision Note at chapter heading for
Puc 400)

Puc 149 11 Form CLEC-30 Utility Accident Report.

(a) On the “Utility Accident Report” reguire

The CLEC s legal name;

The trade name the CLEC uses with its customers;

The CLEC’s FEEt’!,

The CLEC’s authorization number

Contact information for the person responsible for the information

The name and title,

The mailing address;

The telephone and fax numbers;

Email address,

The printed name and title of the signa~~’

desianation as to whether the renort

The report number and date of the report

(b)The CLEC shall report information r

The date of the accident,

The location of the accident,

of whether the accident resulted in a significant service outage,

A description of the cause of the accident

A description of tk Cany

Thref~

Tim

A description of the nature of injuries,

An indication of whether any inj u~’ was fatal,

iiaiiic
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I by Puc 431 18 the CLEC shall include:

A is a 10 day report, a supplemental report a negative report or a

egarding reportable accidents includina

ciamaae.

a~y inj urea pe~on

. .... injureu person s relationship to the utility if any;



nenai tV n uns~~’om statements ui~u~i ~ ~ i .3

the-hrm is r”” ~ ~orrec ~~‘t of the individual
‘11êr -fo~- ~aking -fa1~

Source 118348 eff 5 10 05 (See Revision Note at chapter heading for
Puc 400)

. a.

(I) The CLEC s legal name,

(2) The trade name the CLEC uses with its customers

(3) The CLEC s FEIN

(4) The CLEC s authorization number,

(5) Contact information for the person responsible for the information on the form, to include.

The name and title;

The mailing address,

The telephone and fax numbers, and

The email address,

(6) The number pfXr~... - -

(7) The number of New Hampshire residential customers affected;
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A diagram of the accident;

A police report of the accident if available, and

A A.... ..~_ ... .~ .~.. .r......I.L.I. 1.\
ULJ~LUL ~ 19.IUIL pu ~iiy injured person i~~ ~ i ne autnorized representative of the CLEC shall

Certify by si~ature that the information
knowledge and belief subject to

Hamosflire customers affected.



(8) The printed name and title of the signatory; and

(9) The effective date of dn~continuance.

(b) On the form the CLEC shall attest that

The filing of the “Discontinuance of Operations” form does not, by itself constitute authority to
discontinue any service, and

The CLEC shall provide written notice to customers as nrovided in Puc 13 I .1’l(b)

(c) The CLEC ~hall attach

A copy of the CLEC s notice to its customers,

Evidence that all CLEC customers have received refunds for a” and all credits deposits or
prepayments due them

(d~ The authorized representative of the CLEC shall

Sign and date the form, and

knowledge and belief, subject to the penalty for making unsworn statements under RSA 641 3.

Source #8348, eff’ 5-10 05 (See Revision Note at chapter
heading for Puc 100)

Puc 449 06-1-3~ Form CLECELEC-35 Withdrawal of Application or Authoriiation.

(a) On the “Withdrawal of Application or Authorization” form required by Puc 431 03 the CLECELEC
shall include

(1) The CLECELEC’s legal name;

(2) The trade name the CLECELEC uses ~ith its customers

(3) The CLECELEC’s FF’lN;

(4) The CLECELECs authoriiation number, or date of application if the authorization number is
not yet available;

(5) Contact information for the person responsible for the information on the form, to include

a. The name and title;

b. The mailing address,

c. The telephone and fax numbers, and

d. Email address;

(6) The printed name and title of the signatory; and

(7) The proposed date of withdrawal as a business entity in Ne~ Hampshirc.

fe)—(b)(b) The CLEC shall affirm that
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(e) The CLEC owes no New Hampshire end user any deposits or refunds,

(g) The CLEC’s intent to use the uniform tariff, if applicable, is withdrawn

On the form the CLECELEC shall include a sworn and notarized attestation that states that
information on the form is true and correct to the best of the individual’s knowledge and belief and that the
signatory has the responsibility and authority to make the attestation

~-j-)(c) The attestation pursuant to (c) above shall be signed and dated by the authori7ed
representative of the ELEC

Source #8348, eff 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

Puc 449.0744 Form CLECELEC-36 Transfer of Customer Base.

(a) On the ~Transfer of Customer Base” form required by Puc 441.02 the CLECELEC shall include

(1) Information regarding both the transferor and transferee, including:

a. The CLECELEC’s legal name.

b. The trade name the CLECELEC uses ~ith its customers,

c. The CLECELEC’s FEIN,

d. The ELECs authorization number or date of application if the authoriiation
number is not yet available and

e. Contact information for the person responsible for the information on the form to
include:

I The name and title,

2 The mailing address,

3. The telephone and fax numbers, and

4. Fmail address,

(2) The printed name and title of the signatory,

(3) The number of Ne~ Hampshire customers affected

(4) The effective date of the transfer. and

(5) The name under which the transferee ~~ill be providing service in New Hampshire
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(b) The transferee shall attach an updated Form CLECELEC-l Contact Information for the transferee

(c) The authorized representative of each CLECELEC shall.

(1) Sign and date the form and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual s knowledge and belief, subject to the penalty lbr making unsworn false statements
under RSA 641 3

Source. #8348, elf 5-10-05 (See Re~ision Note at chapter
heading for Puc 400)

Puc ‘119 15 Form CLEC-37 Change in Ownership.

(a) On the “Change in Ownership form required by Puc 441 03 the CLEC shall include

(I) Information regarding both the transferor and transferee including

a. The CLEC s legal name

b The trade name the CLEC uses with its customers;

c The CLEC s FEIN

d The CLEC s authorization number, or date of application if the authorization number is not yet
available

e Contact information for the person responsible for the information on the form to include

The name and title,

The mailing address

The telephone and fax numbers and

Email address

f The printed name and title of the signatory;

(2) The number of New Hampshire customers affected;

(3) The effective date of the transfer, and

(4) The name under which the tran~feree will be providina service in New L-I~

(c) The authorized representative of each CLEC shall

Sign and date the form; and

Certify by signature that the information on the form is true gnu correct to the best of the individual s
knowledge and belief, subject to the penalty for making uns~~’orn false statements under RSA 641 3

Source #8348 elf 5-10-05 (See Revision Note at chanter headina for Puc 400)
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Puc 44908-14 Form CLECELEC-40 CLECELEC FX Fligibility Reporting

(a) On the “CLECELEC FX Eligibility Reporting~’ form required by Puc 434 04(a)(7) the
CLECELEC shall include

(1) The CLECELEC’s legal name;

(2) The trade name the CLECELEC uses with its customers;

(3) The CLECELEC’s FEIN;

(4) The CLECELEC’s authorization number;

(5) Contact information for the person responsible for the information on the form to include:

a. The name and title;

b. The mailing address

c The telephone and fax numbers; and

d Email address. and

(6) The printed name and title of the signatory

(b) The CLECELEC shall quantify its services that qualify it for CLECELEC FX eligibility b~
providing, in tabular format, the following information

(1) The CLECELEC shall provide inlbrmation fbr each exchange from which the CLECELEC
has~

a Ported telephone numbers assigned to its customers,

b Blocks of telephone numbers assigned to the CLECELEC or

c Applied for blocks of telephone numbers.

(2) For each exchange pursuant to (I) above, the CLECELEC shall provide the follo~~ing
information

a The exchange name, pursuant to the municipality name used b~ the ILEC,

b The rele~ ant NXX number,

c The NXX thousands-block ID(s) if applicable;

d Whether the company has collocation with the ILEC in that exchange;

e If the answer to (d) above is no, provide the number of CLECELEC customers for each
type of provisioning

I A CLECELEC-owned copper loop,

2 A CLECELEC-owned fiber loop,

3 Fnhanced extended loops, or FFLs and

142



4 Customer information including name, address and telephone number for a
representative customer in the exchange.

(c) The authori7ed representative of each CLECELEC

shall: (I) Sign and date the form, and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief, subject to the penalty for making unsworn false statements
under RSA 641 3

Source #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

,__ I,! I_•_ •

1•1 I.

Source #8348 elf 5-10-05 (See Revision QL ~~~apter
heading for Puc 400)

PART Puc 451 CTP REGULATORY REQUIREMENTS
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Puc 451 01 Ri

(a) No person
registered as a CTP

or entity shall offer toll in New Hampshire unless and until that person or entity is

(~-r

(1+
pursuant to this part

(2) (d) To register with the
Registration, as described in Puc 469.05

(3) (e) On the “Application for Registration” the CTP shall include as attachments

(4) A completed Form CTP-1 Contact Information;

A completed Form CTP-1 I Intent to Use Uniform Tariff, if the CTP wishes to use the uniform tariff
pursuant to Puc 451 04, and

A rate schedule pursuant to 451 05

(1) Unless the commission denies an application for CTP registration pursuant to Puc 451.02, it shall
issue a CTP authorization number

(g) Any autnorization number obtained by a CTP under this part is non-transferable.

Source ft8348, eff 5 10 05 (See Revision Note at chapter
headine for Puc 4001

...~.gistration

ion shall deny an application for ret
ate officers, director of the company,

- - 4-er n,i- ti,nt ~ __________________________________________________________

Puc 451.14(b),

thc

service

~etore commencing operations as a CTP in New Hampshire the entity proposing to provide CTP
au register with the commission and receive its CTP authorization number.

(c) An ILIX operating as a CTP prior to December 31, 2003 shall not be required to register

.L..ii Ci~ r... flVfl In

3

C)

D

Puc 451 02 Denir’ nC On

(a) The commiss
if partners corpor.

(14- Lbwn

-p

(2*

commute
ursuant to

constitute

;istration if it determines that the appli
‘mted liability company managers or oi

-.
nhlrnnrization

Have within I c iv years immediately prior to registration had any civil, criminal or

regulatory sanctions ~.. penalties imposed against them pursuant to any state or federal consumer

(3) Knowingly made a material false statement of fact in the application or

‘di Demonstrated on its application such flagrant or repeated violations of the requirements
aLe a~; a-eper utility

in the public good to allow registration

(b) In determining whether to deny an applicati
vhether the crime or act referred to in (a) above is sut

or a toll provider in other state(s) that the commission determines that it is flOE

for registration, the commission shall consider
nt.aiI~, rnintn,i ta ti,n n,,nI.Cnnt,nnc. C..nnt,nnc’n.
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duties required to provide CTP sen’ices

(c) In the event that the commission denies an application w registration the applicant shall be
permitted to file a request for reconsiaeration within 30 days

Source. #8348, eff 5-10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 451 03 Withdrawal of Application or Authorization

(a) A CTP may withdraw its application ~ auLlaOflZation prior to serving customers in New
Hampshire so lone as the CTP has no outstandina oblinations to any New Hampshire end user

(b) A CTP wishing to withdraw shall file Form CTP-35 Withdrawal of Application or Authorization
as described in Puc 469 10

Source #8348, eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 451 04 Uniform Tariff

I A;I I.

A CTP which elects to use the uniform tariff shall not file the actual text of the uniform tariff with the
commission

A CTP which uses the uniform tariff shall not alter or rearrange the content of the uniform tariff in-afly
way-

A CTP that is not an ILEC with tariffs on file with the commission on the effective date of these rules
shall have until March 31, 2006, to bring existing tariffs into compliance with this section

Source #834 8, eff 5 10-05 (See Revision Note at chapter heading for Puc 400)

•I A_I*
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Tha nan’ n, .rr tan 0h0 ii tha ~TD rntn onhaA,.la~t’\ an ~la car .nct,

The filing of a rate schedule shall not create a presum~
annroved the rates:

(3)The
raised k:

review, and

commission shall presume the rates are just and reasonable unless and until a complaint is
u’~- any person affected by the change at which time the rate schedule(s) shall be subject to

A r”rD ~ r.la

a-

ii
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that the commission has



0.... A~1 f~f’1

~JL

- amennea
nhinnna

(a) A CTP that is not an ILEC shall notify the commission of any proposed changes in prices or
services offe-~ by fling ar Form CTP ‘~ ~ ‘~ ~~h~+ A.

rate sheet(s) . ised by the~ least I da>
the following

~cn~~ie ~I~L incluuing only the
~ advance of the proposed effective date of any of

Any change to the

‘ .*~

T1_.-. .I~1 1V7 A_....~1

A CTP which is also a CLEC shall file one combined annual report
entitles

Source #8348 cIT 5-10-05 (See
heading for Puc 100i
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enng the operation of both

Note at chapter
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(a) A CTP shall file Form CTP 2 A D..,~ A~O fl2

(b) A CTP ~~‘hich is also a CLEC shall file one combined assessment report covering the operation of
both entities

(d) A CTP shall remit such *~— •~flC’A ~1) A.A

fl..,~ ACI lj’~r’

Source #8348 eff 5-10 05 (See Revision Note at chapter
heading for Puc 100)

I.

Source #8348, eff 5 10 05 (See Revision Note at chapter
heading for Puc 100)

(b) A CTP shall exercise its CTP authorization by providing telecommunications service to at
least one retail customer no later than 2 years from the date of issuance, or forfeit its CTP
authorization.

(c) A CTP shall file Form CTP-12 Initiation of Operations, described in Puc 469 07, when the
CTP first acquires and provides service to an end user in New Hampshire

Source #8348 eff 5-10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 451.1 1 Forfeiture of Authorization.

A CTP failing to file
forfeit its authority to operate

Source. #8348, eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

148

(c) The commission ~itaii assess a CTP flC’ A ~Z A .‘1

annual report for 2 ‘uccessive years shall after notice from the commission..



D..,. AC1 1’~~ ,,sn

(2) A copy of its notice

(b) A CTP who has
operations notify its
to include

~fl9’fl. ...A

d operations in New Hampsh
pursuant to Puc 452 01, ofc

shall at least 14 days prior to ceasing
~~

A fl’T’fl ~LII owed prior to cessation of

(d) A CTP shall satisfy its outstanding obligations to other carriers for New Hampshire services

(e) The
Operations

commission shall post on its website a list of CTPs who have filed a Discontinuance of

I
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(a) A CTP who has ci
operations notifY the

(I) A Form CTP-34 Discontinuance of 0

operations in New Hampshire shall, at least 14 days prior to ceasing
n of its intent to cease operations by filing

.1-... ~ -— fl..,. A~fl fin ~._A

guired by (b) below



A sworn statement that the CTP has ceased providing service to all its New Hampshire customers, and

Evidence that all the CTP s customers have been sent refunds of any and all deposits or prepayments
that may be owed them

(h) If the commission determines that a CTP has not made adequate pro~’i~ions for discontinuance of
service or for a successor provider, the commission shall order notice to affected customers clarifying
the cuStomer’s rights and obligations

(j) Nothing in (i) abo’”~ ~ prevent any third party fl-” ~—~cising any rights
CTP, whether under contract at law, or in equity

Source #8348 eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

•_

Source #8318 efT5-!’~-’~5-~S.ee~’
heading for Puc 400)

150
157

i~eyI~1on Nnte ~t chapter

Puc 400

it may have against the



by a CTP

(1) Conducting business in an unfair or deceptive manner;

(2) Consistent or flagrant violation of applicable statutes commission rules or commission
orders.

(3) Slamming, in violation of RSA 374-~-28-a,

(4) Cramming, in violation of RSA 378 46; or

Any other factor(s) which leads the commission to COflCiuu~ ~ LU~ ap~II~IJL n~ u~moflStratCu IL

not meet the minimum standards to operate as a provider.

(C) The commission shall determine which consequences set forth in (a) above are most app.
considering

(I) The nature of the infractions

(2) The severity of the infraction; and

(3) Monetary or other damages to an end user, or a member of the public resulting from
the infraction.

Source 118348 eff 5 10 05 (See Revision Note at chapter
heading for Puc 100)

PART Puc 452 CTP CUSTOMER RELATIONS

Puc 452.01 CTP Notices to Customers

(a) Unless otherwise specified, any notice to customers required by these rules shall

Include the company name and relevant contact telephone number;

Be provided

In a separate mailing;

As a bill insert; or
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(c) Each bill shall indicate the following

(1) The date of the current bill;

(2) For those utilities which charge interest and/or late charges after the due date

The due date, as defined in Puc 402 15, and

Any applicable penalty approved in the utility s tariff or rate schedule, as applicable,

(3) Any applicable discount;

(4) The charges;

(5) The toll free customer service telephone number of the utility,

(6) A statement directing customers to contact the utility regarding bill questions, and

(7) A statement that customer may call the commission for funher assistance after first attempting to
resolve disputes with the utility.

(d) All payments made at an authonzed payment agency of the utility shall be credited to the customer’s
account and posted effective the date payment is rendered to the authorized payment agency

(e) Bills shall be delivered

Via US postal service or

Via an electronic billing system when offered by the utility and elected customer

4’’

-- q ~ -

4* I a

I ~

ce of an existing CTP service to become effective, a CTP shall file the
at least one day before the new rate’s proposed effective date
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The effective date of the rate increase.

dfe



Source. #8318, eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 152.05 Slamming Prohibited.

(a) A CTP shall comply ~~ith the FCC slamming regulations, 47 CFR 64.1100-1170 and 1190

(b) If, after notice and opportunity for hearing the commission finds a CUP has switched a

to exceed $2,000 per subscriber line switched without authorization pursuant to RSA 374:28-a,I1.

(c) For repeated or flagrant slamming violations, after notice and opportunity for hearing, the
commission ~hall issue an order pur~uant to Puc 45~ H

Source. #8348, off 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Jpportunity for 1.,,,
~ ..... ...€• •~

~mission finds a CTP ha
$1 000 per offense purs~...

I)-,

160
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Puc 400

Puc 452 06 Cram

(a) A CTP shall

(b) If, after notic
ii,.~ (‘TO c.hnlI k~

In

;aged in crammi
OCA ~ Al

Source_ #8318 eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

Puc 452 08 Disconnection of Residential Service and Non-Residential Service

(a) For customer initiated disconnections of toll service a CTP may require r~iuenuai

Provide one business day notice of intent to di~ continue service and



The calls placed by the cu

T~to b!cck-bIc~’~-enl”
“a

(2~

access in

nIl no longer be carned over the CTP’s network; and

ti.,, flPfl’~. • ,...A ~ .,nt kinni, *1,~customer 5~ ‘as ~ ‘.-~ network gina •.~. customer s
networks of other CTPs, and

• ai’vit~e we cuswmer to contact their LEC to remove the IXC as the cuswi”c’ b piiiiiaiy
intercxchange carner

(0 Except as provided in (g) below when a CT? disconnects a customer for non payment of toll
service the CT? shall

The customer cannot complete a call on the CTP’s network; and

The block blocks only the customer’s access to the CTP’s network and not the customer access to the
networks of other CTPs, and

(2) Noti~’ within I business day the ELEC or CLEC which provides the customer’s basic service of

The block on the customer’s phone; and

Any subsequent restoration of service to the customer

(3) Remove the block and restore the customer’s toll sen’ice including the restoration of the customer’s
selected calling plan once payment has been received or the CTP and the customer have agreed to a
payment arrangement

(g) When a CT? that bills its customers through the LEC and has an agreement with the LEC whereby
the LEC purchases or othenvise assumes the receivables of the CT? disconnects a customer for
nonpayment of toll service, the CT? shall direct the LEC to

( I) Restrict the customer s access to the toll network as follows

a If the LEC has capability to selectively block toll providers, block the customer from the CT? s
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The calls placed by the c

The block blocks only the customer s access to the CTP’s
access to the networks of other CTPs or

b If the LEC does not have the capability to selectiv
customer from the toll network ~o that the calls place
the toll network by any CTP and

(2) Immediately restore t~: :eI4-:~: of the

Upon the customer notifying the CTP that the entire amou

Upon full payment of ~

II

•1’ I
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will no longer be over the CTP s network; and

network and does not block the

~ly’ block toll providers, globally block the
d by the customer will no longer be carned

‘ervI re customer

•.-.II~ .,. .. .4.. .......



The scheduled disconnection date, or

The fifth business day following utility notification to the customer of the outcome of the utility’s
conference with the customer; and

(2) Make the request to the commission’s consumer aflairs division in writing in person or by
telephone

2 . a.

2.. -‘ -

- a. a . . I aA
. —. a

-2

-I

411

• a •.

‘a. - . II -a a.

P A
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Source. 118318 eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 453.02 Quality of Service Standards

A CTP shall have sufficient equipment to handle traffic

A CTP shall provide sufficient interoffice channels to handle the traffic without delay

A CTP shall provide interexchange trunks which shall be engineered on the basis of not exceeding one failed
call per 100 calls during any normal busy hour.

Source #834 8 elf 5-10-05 (See Revision Note at chapter heading for Puc 400)

PART Puc ‘lS’l CTP REPORTS AND FILINGS

Puc ‘154 01 One-Time Filings Required for Prospective and New CTPs

(a) A CTP shall file Form CTP-l0 Application for Registration when it is applying to provide service
in New Hampshire

(b) A CTP shall file Form CTP-l I Intent to Use Uniform Tariff when it elects to use the uniform
tariff pursuant to Puc 451 04

(c) A CTP shall file Form CTP-12 Initiation of Operations wii~ii IL serves its III~L revenue-producing
customer in New Hampshire

Source. #8348, elf 5-10-05 (See Revi~ion Note at chapter
heading for Puc 400)

nr~l,,pn snec

Puc 454 02 Biennial R~.
Sc’ - ‘e Cover Sh’~

Source 118348 eff5 10

Puc 454 03 Annual Repo’~

Un1ess-oth 41i~ this pan,
year and shall cover the most recent calendar year

A CTP shall file the following commission repo~s annually

Form CTP-l Contact Information,

Form CTP-2 Assessment Report and

Form CTP 3 Annual Repo~

Source #8348 elf 5-10-05 (See Revision Note at chapter he

Puc 454 04 Other Repo~s

(a) A CTP shall file the following reports with the comi
tates the filing

;neuui

rtr

5G-~

~flrn~ ~ f~TP shall file a complete rate schedule, using Form~ P~t~

•.. oienniaiiy on or before March 31 of each even-numbered ~

u~ r~~evisinn Nnte at chapter heading for Puc 400)

reoorts filed annually are due on or before March 31 of each

for Puc 400)

in within 30 days of the event that

Puc 400
157
I 64
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(2) A Form CTP I Contact Information, with respect to any changes in the information on the
CTP s most recently filed Contact Information;”

(3) A Form CTP-34 Discontinuance of Operations, with respect to discontinuing the CTP’s
operations pursuant to 451 12

(4) A Form CTP 35 Withdrawal of Application or Authonzation, when a CTP seeks to withdraw
its application for registration or withdraw its authorization to provide service in the instance
where it has no customers in the state, pursuant to Puc 451 03;

(5) A Form CTP-36 Transfer of Customer Base, when a CTP is transferring its customer base to
another entity, pursuant to Puc 458 01; and

A Form CTP 37 Change in Ownership when a CTP is undergoing a change in ownership
pursuant to Puc 458 02

Source. #8348 eff 5-10-05 (See Revision Note at chapter

Puc 454 05 Submitting Reports and Forms

(a) A CTP shall submit all required reports and forms to the commission by the following methods

(1) Mail or other delive~’ to

New Hampshire Public Utilities
Commission 21 South Fruit Street Suite 10
Concord, NH 03301 -2429 or

(2) Electronic report filing as the commission shall provide on the commission website

(b) A CTP making an electronic filing pursuant to (aX2) above shall comply with Puc 202 08 regarding

Source #8348 elY 5 10 05 (See Ri
heading for Puc 400)

Puc 451.06 Confidential Treatment. A CTP w!tsh-see!t

confidential treatment of part or a~! :fa~y-of-thc

reports or forms required by this section shall do

Source 118348 elY 5 10 05 (See Revision Note at chapter

heading for Puc 100)

PART Puc 455 CTP INTERCARRIER OBLIGATIONS

Puc 455 0! Switching and Signaling Obligations

(a) A CTP shall provide reasonable access to all signaling information pursuant to industry’ protocols.

(b) A CTP shall not interfere with the transmission of signaling information.
A CTP shall protect Customer Proprietary Network Information (CPNI) at least to the level required by FCC
regulations

(d) A CTP shall



aiy to insure

(e) A CTP shall
by the CTP

y~, A

call completion

c Number Identification (ANI) to other carners as it was

D

Source. #8348, eff 5-10-05 (See Revision Note at chapter
heading for Puc 400)

-its- to obtar- “~ ‘~rification F’~ .,.,.-te-.....~, .....~, the third ~. ~

Source. #8348, eff 5 10 05 (See Revision Note at chapter heading for Puc 400)

PART Puc 457 CTP INTERCONNECTION

Puc 457.01 Intercompany Contact Information

~eciuire onerators flhlp,.,inp

Puc 155 02 Trouble Reporting and Resolution Obligations

A CTP ~halI en~ure that trouble reports are directed to the correct carrier(s) in a timely manner.

A CTP receiving a trouble report from its customer regarding the non-completion of a call shall accept report
and coordinate the resolution of that trouble

Source #8348 eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

PART Puc 456 CTP OPERATOR SERVICES Puc 456.01 Provision of Service

(a) A CTP that pro~’ide~ operator services shall orally identify itself by name prior to the connection of the
telephone call.

(b) A CTP that provides operator services shall provide the following information immediately audibly and
distinctly to the telephone user, upon request and at no charge

(1) Surncient information to enable the customer to determine the total cost of the call that will be billed by or
on behalf of the CTP which shall include.

The per minute rate,

Any and all surcharges, and

Any other charge associated with the call excluding taxes and

(2) The methods by which complaints concerning such rates, charges or collection practices ~~‘ill be resolved

(c) A CTP that provides operator services shall instruct telephone users that they may obtain applicable rate
and surcharge quotations required by (b) above, either by

Dialing no more than 2 digits; or

~--~~‘ customer to be billed.
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•S.~~l ~ 1~~’+~• f.-~- ~ n,,,I(a) A CTP shall
interconnection issues

(b) Substanti
updated within 5 busiii

~,s ~~ ~ ,.ç ~ •,,c,, required by (a) above shall be

PART Puc 158 CTP CORPORATE RESTRUCTURING

Puc 458.01 Transfer of Customer Base

#8348 eff 5 10 05 (SeeR
for Puc 400)

(a) When a CTP proposes to transfer its customer base as defined in Puc 402 57 the CTP shall notify
the commission by filing Form CTP-36 Transfer of Customer Base, as described in Puc 469 11.

(b) No fewer than 14 days prior to the effective date of a CTP transfer of its customer base the CTP
shall provide written notice pursuant to Puc 152.01, to each affected customer which includes

(I) Notice that the CTP shall discontinue providing CTP services to the customer;

(2) Notice of the date the CTP shall discontinue providing CTP services to the customer;

the customer selects an alternate toll provider;

~A\~ thnt *I.,~~ ~.h~lI h~ .~,.t1,,s,.,~ t,~ •I.~ ~
‘ .,

a. Of any difference in the rates terms and conditions of service of the CTP and the rates
terms and conditions of service of the proposed transferee or lessee CTP, or

b That the rates, terms and conditions of service of the CTP and the proposed transferee or
lessee CTP are the same,

(7) Notice of the time period vithin which the customer shall make a selection of any

(e) The pi
registered

4 trancfnran r.r Iaccait. cl,aIi rnaictar .~o ~ (‘TO n... Afl t~1 :c......

(f) In addition to the reguirer

~t least 30 days prior to

(g) As to any petiti
..I_,.I1 ~

I...~ ..t..~.,,. ._.....,....~., ..~ flC A ~?A ‘V~

e date of such transfer

filed by a CT? for approval of the commission, pursuant to (f) above, the
ther the proposed transfer is in the public good and does not harm ratepayers,
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case law

Source #8348, eff 5-10-OS (See
headin~ for Puc 400~

Puc 458 02 Change in Ownership

(a) When a CTP undergoes a change in ownership pursuant to Puc 402.08 it, shall notify the commission by
li-I-mg Form CTP 37 Change in Ownership, as described in Puc 469.12.

(b) A CT~ ~nA~oing a ch~’”~ ~ownership shall provide writ~~ t~...o ..n.~ D..,. A~) fli

___________________________________ ~~~

••~

~. customer cnance -.. IIfl_Luu~~.

inrormation regaraing tne cnange in ownersnip;

Notice that the rates, terms and conditions of service of the CTP shall remain the same.

(C) In addition to the requirements in (a) through (c) above, pursuant to RSA 374:22 o, a CTP with a market
share of 10 percent or greater shall petition the commission for approval of its change in ownership at least 30
days prior to the effective date of such change.

(d) As to any change of ownership filed by a CTP for approval of the commission, pursuant to (d) above the
commission shall evaluate whether the proposed transfer is in the public good and does not harm ratepayers
pursuant to the criteria contained in ~velI developed relevant case law.

Source #8318 eff 5-10-05 (See Revision Note at chapter heading for Puc 400)

PART Puc 459 - 468 RESERVED

Source. 118348, eff S 10 05 (See Revision Note at chapter heading for Puc 400)

PART Puc 469 CTP FORMS

Puc 46901 Availability of Forms. The commission shall make all forms available on the commission s
website at http //w~v puc nh govrfelecom/telecom.htm or its successor site

Puc 469.02 Form CTP I Contact

Source #8348 eff5 10 05 (See R
heading for Puc 400)

The CTP s legal name,

The trade name the CTP uses with its customers;

The CTP’s complete mailing address;

The CTP s telephone and fax numbers,

Th~ rTP’~ ~mml address:

4fife(a) On the “Cp

{T)

2*

3*

{5)

required by Puc 451 09 the CTP shall incIud~
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(6) The CTP s website address, if the CTP maintains a website;

(7) The CTP s federal employer identification number (FEIN);

(8) The CTP s authorization number or date of application if the authorization number is not
yet available

(9) The CTP s toll-free number, fax number and email address for customer service;

(10) The CTP s toll-free number, fax number and email address for repair service;

(11) The hours of operation for customer service and repair service;

(12) An indication of whether the CTP wishes to receive repo~s and reminders via email;

(13) The names and titles of the principal officers of the CTP,

(14) The printed name and title of the signatory; and

(15) The current date

(b) On the Contact Information” form the CTP shall include contact information for the following
individuals

(1) The name and title;

(2) The complete mailing address;

(3) The telephone and fax numbers; and

(‘1) The email address

(d) The authorized representative of the CTP shall

(1) Signanddatetheform and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual’s knowledge and belief subject to the penal~’ for making unswom false statements under RSA
641 3

Source 1/8318, eff 5-10 05 (See Revision Note at chapter heading for
Puc 400)

Puc 469 03 Form CTP 2 Assessment Report

(a) On the Assessment Report” required by Puc 151 08 the CTP shall include
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(3) The CTP’s FLIN,

(‘1) The CTP’s authorization number

(5) Contact information for the persol

a The name and title,

b The mailing address,

c telephone

(7) The printed name

(8) The gross utility revenue

(b) The authorized representative

(1) Sign and date the form and

(2) Certify by signature that the information on the form is true and correct to the best of the
individual s knowledge and belief subject to the penal~’ for making unswom false statements under RSA
641 3

Source #8348 eff 5-10 05 (See Revision Note
Puc 400)

Puc 469 04 Form CTP-3 Annual Report

(a) On the Annual Report required by Puc 451 07 the CTP shall include

The CTP s legal name;

The trade name the CTP uses with its customers;

(3) The CTP s FEIN,

(4) The CTP s authorization number;

(5) Contact information for person respons

The name and title,

The mailing address,

The phone number and

The email address

(6) The calendar year that is the subject of the report

103

171

(1) The CTP’s legal name

c__ .i__ .~_c_~____~.__ —— ~.i__ c——-——

~A~ .-...,l

d Email address

and title of the signatory

derived from New

~ CTD .,1,~I1

-j

ible for filing the “Annual R

Puc 400



(7) The names and titles of the

(8) An indication that the comr

(9) The CTP’s CLEC authorize

(10) A list of company

(12) The total of all New Hampshire revenues provided in (b) below

(b) On the “Annual Report” the CTP shall include an itemization by retail and wholesale, of revenue in
the following categories

IntraLATA toll

Toll revenue other than intraLATA toll;

Local sen’ice;

Access

All other revenue not included in (1) through ~, auuv~,

The subtotal, by retail and wholesale

(c) On the Annual Report the CTP shall include statistic.. .....~.

Number of presubscribed access lines

Intrastate conversation minutes ~

Number of switches and their locations

(d) On the Annual Report’ the CTP shall include the following information.

a

al officers of the CTP;

egistered as a CLEC, a CTP, or both;

U,rn,,,~.I,

~“-~ -and

,~I An*n C.-..- ~ r’TD’.- M.m,~

0.... ALfl (~ U.~..... C1’O In

Source. #8348, eff 5-10-05 (See Revision Note at
heading for Puc 400)

istration
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(a) On the Application for Registrati

(1) The applicant’s legal name;

(2) The trade name the applicant will

(3) The applicant’s FEIN;

(4) Contact information for the persoi

the CTP shah innI,,ris.

,...I, ;+,. kT~...

a The name and title;

b The mailing address;

mL~. .,.I,.L. J C~.

d Email address;

(5) The printed name and title of the signatory; and

(6) The date of application

(hi On the application the CTP shall include ru~purmr~

(1) Whether the applicant, or any of the
eon [pany, bility company nag€
thai I’n nnt 1 ‘~ - ‘ 5y n nn•oeen annuiieu.

(2) Whether the applicant or any of the general
company limited liability company managers ar

iimiteci iia mai

°s~-to

LI partners, corporate
has ever been

nicer; n;

convicted

e

-e~

partners corporate a.ffi.rrs, din~’~ “~

-e~ ‘~4~4~ny ~?4
them pursuant to any state or fede

LV~~tUi UI Lilti

criminni ar

D

. ..• a

.2 . ...

. .- a -. .a
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(f) The applicant shall attest to the following statements

( I) The applicant agrees to comply with, and shall operate in accordance with, all provisions and
requirements of all applicable statutes, rules and orders; and

(2) The applicant has the necessary managerial qualifications technical competence and
financial resources for which it is applying

(g) The applicant shall attach a copy of the comp3ny’s Secretary of State Certificate of Authority

(h) The applicant shall attach a completed Form CTP-l Contact Information.

(i) The applicant shall attach its complete rate schedule

(j) The applicant shall attach Form CTP-1 I Intent to Use Uniform Tariff, if it elects to use the uniform

(k) The applicant shall includeasworn and notarized attestation that states that the application and its

(I) The attestation nursuant to (I) above shall be siened and dated by the authorized renresentative of the
applicant

(m) The “Application for Registration” shall include notice that the applicant shall forfeit its CTP
authorization if it fails to file an annual report pursuant to Puc 451 II

Source #8348 eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 469 06 Form CTP-1 I Intent to Use Uniform Tariff

(a) On the “Intent to Use Uniform Tariff’ referred to in Puc 451 01 the CTP shall include

(1) The CTP’s legal name

(2) The trade name the CTP uses with its customers;

(3) The CTP’s FEIN

(4) The CTP s authorization number or date of application if the authorization number is not yet available,

(5) Contact information for the person responsible for the information on the form, to include

The name and title

The mailing address

The telephone and fax numbers; and

Email address

(6) The printed name and title of the signatory;

(7) A declaration of intent to use the uniform tariff~ and

(8) The effective date

(h~ The authorized renresentative of the CTP shall:
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Certify by signature that the inform~
knowledge and belief, subject to the

tion on the form is true and correct to the best of the individual s
penalty for making unsworn false statements under RSA 641:3

Puc 16907 Form CTP-12 Initiation of Operations-

(a) On the “Initiation of Operations” form requi

(1) The CTP’ s legal name,

(2) The trade name the CTP uses with its

(3) The CTP’s FEIN,

(4) The CTP s authonzation number;

‘~ Contact information for ph~~

a The name and title;

b The mailing address:

heading for Puc 400)

-pco~. .2..2.4b)

64 1:3.

(1) Signanddatetheform and

(2) Certify by signature that th
idual’s knowledge and belief, sub •.~

on the form is true and
c_.._ ~ alse

to the best of the
tements under RSA

Source #8348 elY 5-10-05 (See Revision Note
Puc 400)

Puc 469.08 Form CTP-25 Rate Schedule Cover Sheet.

(a) On the Rate Schedule Cover Sheet” required by Puc 451 05 the CTP shall include

~.1, a ntar in a Cnr

(2) The trade name the CTP

(3’) The CTP s FEIN.
167
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by Puc 45110(b) the CTP shall

responsible for the information on the form, to include

d The telephone and fax numbers; and

e Email address,

(6) The printed name and title of the signatory;

(7) The date sen’ices were first nrnvi~

(8) A brief description of the services

...C,k... fl9’fl .-k..II

““-inn



if different;

The date on which the price is effective

(c) Any rate schedule of more than 10 pages shall include

A table of contents; and

Numbered pages.

(d~ The authorized renresentative of the CTP shall

Certify by signature that the information on the form is true and correct to the best of the individual s
knowledge and belief subject to the penalty making unswom false statements under RSA 641 3

Source #8348 elf 5 10-05 (See Revision Note at chapter
headinci for Puc 400)

Puc 469 09 Form CTP-34 Discontinuance of Operations.

(a) On the Discontinuance of Operations” form required by Puc 451 12 the CTP shall include

(I) The CTP s legal name

(2) The trade name the CTP uses ~vith its customers,

(3) The CTP’s FEIN;

(4) The CTP s authorization number;

(5) Contact information for the person responsible for the information on the form, to include:

The name and title

168
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numuer ‘iiirnnrizalion number ic flOE VPE

~UIILO.4.~L iiiiurmation for the person responsible for the information on the form, to include

(4) The C’TD n,.tlsnr,-n.t,nn ‘ - nr ,intn “application .çtt.~

available

fl.~,,.,, .C.~

The name and title;

The mailing address

The telephone and fax numbers; and

Email address; and

(6) The printed name and title of the signatory

(b) The CTP shall attach its rate sheet including

(1) For each service offered by the CTP, the following information

The name of the sen’ice as it will appear on customer bills

~



The mailing address;

The telephone and fax numbers; and

The email address,

(6) The number of New Hampshire customers affected

(7) The printed name and title of the signatory; and

(8) The effective date of discontinuance

(b) On the form the CTP shall attest that

The filing of the “Discontinuance of Operations” form does not, by itself, constitute authority to
discontinue any service and

The CTP shall provide written notice to customers, as provided in Puc 451 12

A copy of the CTr’s notice to its customers,

Evidence that all CTP customers have received refunds for any and all credits deposits or

(d) The authorized representative of the CTP shall

Sign and date the form; and

knowledge :~ belief, subject to the penalty for making unsworn false statements under RSA 641:3

Source. 118348, eff 5 10 05 (See Revision Note at chapter
heading for Puc 400)

Puc 469 10 Form CTP-35 Withdrawal of Application or Authorization

(a) On the “Withdrawal of Application or Authorization” form required by Puc 451 03 the CTP shall

(1) The CTP’s legal name~

(2) The trade name the CTP uses ~~‘ith its customers,

(3) The CTP s FEIN,

(4) The C’Th

available

{~-~aew~----atton for the

a The name and title,

b The mailing address;

Ilul III

D

; ~ i r ~ authorization number or date of application if the authorization number is not yet

nerson responsible for the information on the form, to include

P1 c,~.

d Email address,
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(d) The CTP’s rate

(e) The CTP’s intent to use the uniform tariff if applicable, is withdrawn

(13—

a

Ala

Puc 469.11 Form CTP 36 Transfer of Customer Base

(a) On the “Transfer of Customer Base” form required by Puc 458 01 the CTP shall include

(1) Information regarding both the transferor and transferee including

a. The CTP’s legal name,

b. The trade name the CTP uses with its customers;

c The CTP s FEIN

d The CTP s authorization number, or date of application if the authorization number is not
yet available

e Contact information for the person responsible for the information on the form, to
include

I The name and title;

2 The mailing address

3 The telephone and fax numbers and

4 Email address,
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f The printed name and title of the signatory and

(2) The effective date of the transfer

(3) The number of New Hampshire customers affected; and

(4) The name under ~~hich the transferee will be providing service in New Hampshire.

(b) The transferee shall attach an updated Form CTP I Contact Information for the transferee

(c) 1’ he authorized representative of each CTP shall

(1) Sign and date the form, and

f~)- Certify by that the
individual s knc”~ ““ ‘“~

under RSA 6413

Puc 400)

a

(a) On the Change in Ownership’ form required by Puc 458 02 the CTP shall include—

signature information on the form is true and correct to the best of the
.. subiect to the pen4l~’ for makina unswom false statements

440’)A 0 .~ C Ii~ flC ~~ kr~..,. ~~ C~

‘.rL~. ‘~VD’~, I~.I

d The CTP s

c Th~ CTP’c FFIN

171
179 Puc 400



The name and title;

m1 ___1__ _A~___~.

The telephone and fax numbers, and

Email address,

(2) The effective date of the change,

feree shall attach an updated Form CTP 1 Contact Information for the transfc

Sign and date the form, and

Source

— A A — ~__ ~ — A A 4
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